
 

 

 

 

BOARD OF MAYOR AND ALDERMEN MEETING AGENDA 

TUESDAY, JULY 9, 2024 - BARTLETT CITY HALL - 6:00 PM 

City of Bartlett Page 1   

David Parsons, Mayor 

INVOCATION 

Opening Prayer by Jeremy Wilson, Legacy Church 

FUTURE MEETINGS 

Parks and Recreation Advisory Board, July 11 at 6 p.m. 

City Beautiful Commission, July 11 at 6:30 p.m. 

Industrial Development Board, July 11 at 7 p.m. 

Historic Preservation Commission, July 15 at 6:30 p.m. 

Design Review Commission, July 16 at 6:30 p.m. 

Board of Zoning Appeals, July 18 at 6:30 p.m. 

RECOGNITIONS 

***Official Business of the Day*** 

MINUTES ACCEPTANCE 

Minutes of the June 25, 2024 Board of Mayor and Aldermen Regular Meeting 

PUBLIC HEARING 

Individuals will have a maximum of three minutes to speak either for or against the item, with a 

total of 20 minutes for each side. 

1. Ordinance 24-08, an ordinance establishing the Bartlett Library Advisory Board. 

UNFINISHED BUSINESS 

1 Third Reading of Ordinance 24-08, an ordinance establishing the Bartlett 

Library Advisory Board. (Ed McKenney, City Attorney) 
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CONSENT AGENDA 

1 Authorization to auction surplus property. (Dick Phebus, Director of 

Finance) 

 

Three items have been identified as having a potential auction-value of $500 or more 

and will be auctioned on GovDeals.com. 

2 Tyler Technologies cloud-based solution utilization agreement. (Kevin 

Franz, IT Director) 

 

Request to enter a three year agreement with our current provider, Tyler Technologies 

to utilize their cloud-based solution for our Enterprise ERP software. Annual fee will be 

fixed for three years at $180,481.00 with a one-time implementation fee of $9,693.45. 

Funds are available in 123.48123.264. 

3 Bids for water treatment plant chemicals for Fiscal Year 2025. (Dick Phebus, 

Director of Finance) 

 

The yearly Chemical Supply Bid was advertised in The Daily News on June 14, 2024.  On 

June 27, 2024 the City opened yearly bids for these chemicals.  The City had five 

suppliers submit bids. Recommend bids be awarded to Brenntag and Carus.   

4 Purchase a Chevrolet Tahoe Police Sport Utility Vehicle. (Jeff Cox, Police 

Chief) 

 

Recommend purchasing a 2024 Chevrolet Tahoe Police Sport Utility Vehicle using the 

State of Tennessee vehicle contract, SWC #209, from Wilson County Motors for 

$55,132.20. Funds are available in Account 124.48124.935. 

5 Subdivision Contract for Hurd Subdivision. (John Horne, Director of 

Engineering) 

 
The developer, Boris and Pamela Hurd, will pay $2,400.00 in City fees. The bond is set 

at $0.00. 

6 Planning Commission Report for July 2024. (Kim Taylor, Director of 

Planning and Economic Development) 

 

NEW BUSINESS 

1 Appoint Members to Bartlett Library Advisory Board. (David Parsons, 

Mayor) 

 



Agenda Board of Mayor and Aldermen July 9, 2024 

City of Bartlett Page 3   

2 Resolution 23-24, a resolution to amend the Fiscal Year 2025 General Fund 

Budget to appropriate $3,000 for qualified law enforcement officers funded 

by the State of Tennessee Recruitment and Retention Grant Program. (Dick 

Phebus, Director of Finance) 

 

3 Resolution 24-24, a resolution to write-off bad checks over three years old or 

deemed uncollectible issued to City of Bartlett. (Dick Phebus, Director of 

Finance) 

 

4 Resolution 25-24, a resolution to amend the Fiscal Year 2024 Bartlett City 

Schools General Purpose School Fund, Federal Projects Fund, Discretionary 

Grant Fund and Education Capital Project Fund. (Dick Phebus, Director of 

Finance) 

 

5 Resolution 26-24, a resolution to amend the FY2025 Grants Fund budget to 
recognize AKC Reunite Adopt a K-9 Cop Grant to the Bartlett Police 

Department for Acquisition of K-9 Unit. (Dick Phebus, Director of Finance) 

 

OPEN DISCUSSION 

The public shall be provided an opportunity to address the Board or Commission during an Open Discussion 

period at the end of each regular and special meeting of the governing body. Prior to the start of the meeting, 

individuals will be required to complete and present to the Clerk the Open Discussion Citizen form provided at 

each meeting. The Open Discussion period for regular and special meetings of the Board or Commission shall be 

limited to twenty (20) minutes. Individuals shall be allowed to speak for up to three (3) minutes each. Open 

Discussion periods will not be held for any meeting where there are no actionable items on the agenda or 

meetings where the governing body is conducting a disciplinary hearing for a member of the governing body or a 

person whose profession or activities fall within the jurisdiction of the governing body. 

ADJOURNMENT 
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David Parsons, Mayor 

ATTENDANCE 

Mayor David Parsons: Present, Alderman Brad King: Present, Alderman Robert Griffin: Present, Alderman David 

Reaves: Absent, Alderman Monique L. Williams: Present, Vice Mayor Jack Young: Absent, Alderman Kevin Quinn: 

Present. 

 

INVOCATION 

Opening Prayer by Nick Daniel, Providence Baptist Church 

FUTURE MEETINGS 

Family Assistance Commission, July 1 at 6 p.m. 

Planning Commission, July 1 at 6:30 p.m. 

Bartlett Station Commission, July 3 at 7:30 a.m. 

RECOGNITIONS 

Court Clerk Bill Lloyd was commended on 35 years of service from 1989 to 2024. Although Mr. Lloyd was not in 

attendance, he was congratulated on his retirement and a plaque and key to the City was presented. 

***Official Business of the Day*** 

Mayor Parsons announced the emergency purchase of a 2024 Dodge Ram 3500 crew cab and chassis at a final cost 

to the City of $23,447.00 after insurance reimbursement.  This vehicle is essential and used daily in street and 

drainage system maintenance in Public Works.  

MINUTES ACCEPTANCE 

Minutes of the June 11, 2024 Board of Mayor and Aldermen Regular Meeting 
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RESULT: ACCEPTED [UNANIMOUS] 

MOVER: Robert Griffin, Alderman 

SECONDER: Brad King, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

 

PUBLIC HEARING 

Individuals will have a maximum of three minutes to speak either for or against the item, with a 

total of 20 minutes for each side. 

1. Resolution 17-24, a resolution approving a Special Use Permit to allow a Planned 

Residential Development to be located at 4570 Billy Maher Road, within the “RS-18” 

Single Family Residential Zoning District. 

No one spoke in favor or opposition. 

Adjourned at 6:05 p.m. 

2. Ordinance 24-07, an ordinance to designate the Klinke Home, 3038 Sycamore View 

Road, a historic landmark. 

No one spoke in favor or opposition. 

Adjourned at 6:06 p.m. 

UNFINISHED BUSINESS 

1 Resolution 17-24, a resolution approving a Special Use Permit to allow a 

Planned Residential Development to be located at 4570 Billy Maher Road, 

within the “RS-18” Single Family Residential Zoning District. (Kim Taylor, 

Director of Planning and Economic Development) 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Robert Griffin, Alderman 

SECONDER: Kevin Quinn, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

2 Third Reading of Ordinance 24-07, an ordinance to designate the Klinke 

Home, 3038 Sycamore View Road, a historic landmark.  (Kim Taylor, 

Director of Planning and Economic Development) 

RESULT: APPROVED ON THIRD AND FINAL RE [UNANIMOUS] 

MOVER: Kevin Quinn, Alderman 

SECONDER: Monique L. Williams, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 
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3 Second Reading of Ordinance 24-08, an ordinance establishing the Bartlett 

Library Advisory Board.  (Ed McKenney, City Attorney) 

RESULT: APPROVED ON SECOND READING [UNANIMOUS] Next: 7/9/2024 6:00 PM 

MOVER: Brad King, Alderman 

SECONDER: Robert Griffin, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

CONSENT AGENDA 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Kevin Quinn, Alderman 

SECONDER: Robert Griffin, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

1 Bid for BPACC Rooftop HVAC Units. (Dick Phebus, Director of Finance) 

Recommend accepting the lower bid from Damon Marcus Company to purchase three 

HVAC units at a total cost of $34,806.00.  Funds are available in Account 311.48311.785 

and 110.45400.266.  

2 Bid for Dixon Brewer Enhancements. (Paul Wright, Director of Parks and 

Recreation) 

Recommend accepting the lowest bid from Grinder Taber Grinder at a total cost of 

$544,471.00.  Funds are available in Account 311.48311.780.51623.  

3 Planning Commission Report for June 2024. (Kim Taylor, Director of 

Planning and Economic Development) 

  Public Hearing / Planned Development: 

1.  Joyce’s Gardens East, South of New Brownsville Road & West of Springtree Drive   

     (Gary Blume, Liberty Properties)  

Recommendation: Approval of a favorable recommendation to the Board of Mayor and 

Aldermen with conditions. 

 
  Construction Plan: 

2.  Resubdivision of Part 1 of Lot 8 of Ferguson Subdivision, 2829 Bartlett Road  

    (David Bray, The Bray Firm) 

    Recommendation:  Approval with conditions. 

 

Final Plan:  

3.  Resubdivision of Part 1 of Lot 8 of Ferguson Subdivision, 2829 Bartlett Road    

    (David Bray, The Bray Firm) 

      Recommendation:  Approval with conditions 

 

 Site Plans:  

4.  Kirby Whitten Pharmacy, 3090 Kirby Whitten Road (David Bray, The Bray Firm) 

Recommendation:  Approval with conditions. 

 

5. Lopez Grill, 5653 Stage Road (David Bray, The Bray Firm) 

Recommendations:  Approval with conditions 
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4 Property, general liability, auto, workers’ compensation, and other insurance 

renewals. (Dick Phebus, Director of Finance) 

5 Treasurer's Report for May 2024. (Dick Phebus, Director of Finance) 

Budgeted Expenditures:   $105,587,418 

  Year-to-date Expenditures: $93,018,468 

  Budgeted Revenues:   $105,587,418 

  Year-to-date Revenues:  $85,947,222 

NEW BUSINESS 

1 Appoint Alan Higdon to the Bartlett Station Commission. (David Parsons, 

Mayor) 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Robert Griffin, Alderman 

SECONDER: Kevin Quinn, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

2 Set a public hearing for July 23, 2024 for Resolution 19-24, a resolution 

approving a Special Use Permit to allow a Planned Residential Development 

to be located south of New Brownsville Road and west of Springtree Drive, 

within the “RS-15” Single Family Residential Zoning District. (Kim Taylor, 

Director of Planning and Economic Development) 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Brad King, Alderman 

SECONDER: Kevin Quinn, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

3 Resolution 20-24, a resolution authorizing the execution and delivery of a 

lease purchase agreement for the acquisition of computers for the Bartlett 

City School System and an agreement with the Bartlett City Board of 

Education for the payment of obligations under the lease purchase 

agreement. (Dick Phebus, Director of Finance) 

Director of Finance Dick Phebus stated this a Memorandum of Understanding between the City of Bartlett and the 

Bartlett City Board of Education to lease Apple computers and iPads.  The Board of Education cannot issue debt, 

therefore the City of Bartlett agrees to the lease.  In years prior, the school would reimbursement the City for 

payments, the only change is that now the school will make payments directly to Apple.  

School board member, Shirley Jackson and school Director of Technology, Joey Mitchell explained the laptops 

would be issued to grades nine through twelve and the iPads would be issued to grades six through 8. The older 

equipment will be issued to PK4 to fifth grade. 
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RESULT: APPROVED [UNANIMOUS] 

MOVER: Brad King, Alderman 

SECONDER: Robert Griffin, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

4 Resolution 21-24, a resolution to amend the FY2024 Grants Fund budget to 

recognize Shelby County Tennessee CDBG grant funding of $600,000 for 

Bartlett Parks Department. (Dick Phebus, Director of Finance) 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Robert Griffin, Alderman 

SECONDER: Kevin Quinn, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

5 Resolution 22-24, a resolution of the City of Bartlett, Tennessee to authorize 

the Mayor to execute an agreement by and between the City of Bartlett and 

PATH Company LLC for a project development evaluation for  a Renewable 

Natural Gas (RNG) facility at 5258 Shelter Run Lane, Bartlett, TN. (Steve 
Sones, Chief Administrative Officer) 

Representative from PATH Company, LLC explained this agreement would allow for a project development 

evaluation of the City's Wasterwater Treatment Plant #1 to convert waste to a renewable natural gas. Upon 

successful evaluation, the issue would be brought back to the Board in September.  

RESULT: APPROVED [UNANIMOUS] 

MOVER: Brad King, Alderman 

SECONDER: Robert Griffin, Alderman 

AYES: Brad King, Robert Griffin, Monique L. Williams, Kevin Quinn 

OPEN DISCUSSION 

Chief Cox shared Connect Bartlett, an alert messaging system whereby citizens can enroll and receive emergency 

notifications.  This system is a response to last year's super storms whereby notifications were limited.  A sign up 

campaign will begin soon. Mayor Parsons thanked Shelby County Commissioner Mick Wright for securing funds 

for this system as well as other emergency equipment for police and fire.  

Avenu representative Dana Braccia introduced the Bartlett Library's new director, Felicia Knox.  New library 

cards will be available July 1 as the official transition occurs.  

Director of Communications Debbie Gelineau announced Food Truck Friday on June 28 and the Fireworks 

Extravaganza on July 3, 2024.  

 

Virginia Sanders, 6927 Bishops Knoll Cove, addressed the Board regarding the intersection of Yale and Kirby 

Whitten.  She shared statistics of traffic crashes for the years 2019 - 2023.  She asked the Board to consider 

flashing lights warning citizens of a high accident location or installing speed bumps.  

ADJOURNMENT 

Meeting adjourned at 6:34 PM 
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__________________________   ____________________________ 

Harold Brad King, Register to the   David Parsons, Mayor 

Board of Mayor and Aldermen      
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Legal 
 Bartlett, TN  38134 Category: Policy 
  Prepared By: Penny Medlock 

 SCHEDULED Initiator: Ed McKenney 

 Sponsors:  

 ORDINANCE (ID # 3582) DOC ID: 3582  

Updated: 6/6/2024 1:49 PM by Penny Medlock  Page 1 

Ordinance 24-08, an ordinance establishing the Bartlett 
Library Advisory Board. 

BE IT ORDAINED by the Board of Mayor and Aldermen of the City of Bartlett, 

Tennessee, that the City establish the Bartlett Library Advisory Board. 

 

SECTION 1. Establishment of the Bartlett Library Advisory Board. 

 

There is hereby established a Bartlett Library Advisory Board consisting of nine (9) 

members who will provide recommendations for Library policy development, offer 

community advocacy for Library services,  and conduct fundraising activities for the Bartlett 

Library that coincide with the guidelines set by the City and the Bartlett Library as a 

subsidiary commission to the Board of Mayor and Aldermen. 

  

SECTION 2. Membership of Advisory Board. 

 

The Bartlett Library Advisory Board shall consist of nine (9) members, who shall be 

appointed by the Mayor and approved by the Board of Aldermen. The Bartlett Library 

Advisory Board will consist of the following: one (1) member will be the Bartlett Library 

Branch Manager, one (1) member will be the Managed Services Chief Executive Officer or 

his/her designee, the remaining seven (7) members will be based on the recommendation 

and approval of the Board of Mayor and Aldermen, with the City of Bartlett Mayor and each 

Alderman submitting the name of one (1) City resident, subject to approval of the majority 

of the members of the Board of Mayor and Aldermen. Two (2) advisors will also be assigned 

to the board and will be the City Attorney or Assistant City Attorney, and the City’s Chief 

Administrative Officer or his/her designee. Citizens shall serve without compensation. 

 

 

SECTION 3. Terms of Membership. 

6.1
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When a member's term expires that member will serve until reappointed or replaced by 

another member. The Mayor’s and each Alderman’s appointed nominee’s term will run 

concurrent with the corresponding elected official’s term. For initial appointments, the 

Mayor’s and Alderman Positions 1, 2 and 3’s terms will expire December 31, 2026, 

Alderman’s Positions 4, 5, and 6’s terms will expire December 31, 2024. 

 

SECTION 4. Vacancies and/or Removal from Membership. 

 

The Mayor of the City of Bartlett shall have the authority to remove any member of the 

Bartlett Library Advisory Board for misconduct and/or neglect of duty. The Board of Mayor 

and Aldermen may remove any member of the Bartlett Library Advisory Board for good 

cause shown. Vacancies occasioned by removal, resignation or otherwise shall be filled for 

the unexpired term in like manner as the original appointment. Initially, or upon vacancies 

incurred by removal, resignation or otherwise shall be filled by the Board of Mayor and 

Aldermen. 

 

SECTION 5. Grant of Responsibility. 

 

It shall be the responsibility of the Bartlett Library Advisory Board to adopt such by-laws, 

policies and procedures for its own proceedings as may be expedient and such policies and 

procedures it deems appropriate for the use and management of the Bartlett Library Bartlett 

Center in the City of Bartlett. It shall be the responsibility of the Bartlett Library Advisory 

Board to report all such policies and procedures or changes therein to the Board of Mayor 

and Aldermen within a period not less than thirty (30) days from adoption thereof and the 

Board of Mayor and Aldermen may veto, revise or modify any such policies and procedures 

as it deems appropriate.  

 

 

6.1
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SECTION 6. Long Range planning of the Bartlett Library Bartlett Center. 

 

The Bartlett Library Advisory Board shall review and recommend long-range plans for the 

Bartlett Library in the City of Bartlett and make recommendations to the City of Bartlett 

for consideration by the Board of Mayor and Aldermen. 

 

SECTION 7. Election of Board Chairman. 

 

The Bartlett Library Advisory Board shall,    according to its by-laws, for a term not 

greater than yearly, elect and appoint from its membership one (1) member to serve as 

Chairman of the Bartlett Library Advisory Board and such other officers as it shall, 

according to its by-laws, deem necessary. 

 

SECTION 8. Conflicts of Interest.  

 

It is specifically understood that all members of the Bartlett Library Advisory Board shall 

with their appointments receive and accept the responsibilities of public trust and no 

member of the Bartlett Library Advisory Board, directly or indirectly, shall participate in any 

way in any decision, effort or function which even possibly ensures to his benefit, financially 

otherwise. 

 

SECTION 9. Severability. 

 

Should any provision or part of this Ordinance be rendered void or unenforceable by any 

court of law, statute or other authority, the rest and remainder of this Ordinance shall 

remain in full force and effect. 

 

 

6.1
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SECTION 10. EFFECTIVE DATE - This Ordinance shall take effect from and after its final 

passage, the public welfare requiring it. 

 

 

FIRST READING:  June 11, 2024 

SECOND READING: June 25, 2024 

THIRD READING:  July 9, 2024 

 

 

 

___________________________  ____________________________ 

Harold Brad King, Register to the   David Parsons, Mayor 

Board of Mayor and Aldermen      
 

 

 

    _____________________________ 

    Penny Medlock, City Clerk 

6.1
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Finance 
 Bartlett, TN  38134 Category: Presentation 
  Prepared By: Penny Medlock 

 SCHEDULED Department Head: Dick Phebus 

  

 AGENDA ITEM   

Updated: 7/1/2024 2:04 PM by Penny Medlock  Page 1 

Authorization to auction surplus property. 

Department Year Make/Model Color Vehicle ID# 

Public Works 2009 GVWR Truck with 

Knuckleboom Loader 

White 1FVACXDT49DAM9045 

Public Works 2009 American LaFrance White 5SXHNZCY09R000429 

Public Works 1998  Mack CH613 White 1M2AA13YXWW088923 

 

Article V Section 4 of the Charter of the City of Bartlett designates the authority to the Mayor 

to sell surplus property with Board approval for items valued over $500.  The following items 

have been identified as surplus with a potential value of over $500 and are eligible to be sold at 

public auction. 

It is our recommendation that these items be approved to be sold at public auction.  If 

approved, the City of Bartlett will advertise the items to be auctioned on the GovDeals website 

(www.govdeals.com). 

Thank you for your consideration of the above item. 

7.1
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Information Technology 
 Bartlett, TN  38134 Category: Purchase 
  Prepared By: Kevin Franz 

 SCHEDULED Department Head: Kevin Franz 

  

 AGENDA ITEM   

Updated: 7/3/2024 12:00 PM by Penny Medlock  Page 1 

Tyler Technologies cloud-based solution utilization agreement. 

This agreement is to facilitate migrating the current data from Tyler's on-prem solution to their 

cloud platform.  Tyler's Enterprise ERP (Enterprise Resource Planning) is the software bundle 

the City utilizes for tax collection, utility billing, citizen portal, employee portal, budgeting, 

accounting, cashiering, general billing, payroll, assets, purchase orders and requisitions, human 

resource management and applicant tracking.   

Moving to the Tyler SaaS (Software as a Service) model will enhance our cybersecurity posture 

by ensuring our data is safe and secure on the Tyler servers in the cloud.  Expenses for 

maintenance, backup and upgrades to local file servers will no longer be required. 

7.2
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SOFTWARE AS A SERVICE AGREEMENT 
 
This Software as a Service Agreement is made between Tyler Technologies, Inc. and Client. 
 
WHEREAS, Client selected Tyler to provide certain products and services set forth in the Investment 
Summary, including providing Client with access to Tyler’s proprietary software products, and Tyler 
desires to provide such products and services under the terms of this Agreement; 
 
NOW THEREFORE, in consideration of the foregoing and of the mutual covenants and promises set forth 
in this Agreement, Tyler and Client agree as follows: 
 
SECTION A – DEFINITIONS 
 

• “Agreement” means this Software as a Service Agreement. 
• “Business Travel Policy” means our business travel policy.  A copy of our current Business Travel 

Policy is attached as Schedule 1 to Exhibit B. 
• “Client” means City of Bartlett, Tennessee. 
• “Data” means your data necessary to utilize the Tyler Software. 
• “Data Storage Capacity” means the contracted amount of storage capacity for your Data 

identified in the Investment Summary.  
• “Defect” means a failure of the Tyler Software to substantially conform to the functional 

descriptions set forth in our written proposal to you, or their functional equivalent.  Future 
functionality may be updated, modified, or otherwise enhanced through our maintenance and 
support services, and the governing functional descriptions for such future functionality will be 
set forth in our then-current Documentation. 

• “Defined Users” means the number of users that are authorized to use the SaaS Services.  The 
Defined Users for the Agreement are as identified in the Investment Summary. If Exhibit A 
contains Enterprise Permitting & Licensing labeled software, defined users mean the maximum 
number of named users that are authorized to use the Enterprise Permitting & Licensing labeled 
modules as indicated in the Investment Summary. 

• “Developer” means a third party who owns the intellectual property rights to Third Party 
Software. 

• “Documentation” means any online or written documentation related to the use or 
functionality of the Tyler Software that we provide or otherwise make available to you, including 
instructions, user guides, manuals and other training or self-help documentation. 

• “Effective Date” means the date by which both your and our authorized representatives have 
signed the Agreement. 

• “Force Majeure” means an event beyond the reasonable control of you or us, including, without 
limitation, governmental action, war, riot or civil commotion, fire, natural disaster, or any other 
cause that could not with reasonable diligence be foreseen or prevented by you or us. 

• “Investment Summary” means the agreed upon cost proposal for the products and services 
attached as Exhibit A. 

7.2.a
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2 

• “Invoicing and Payment Policy” means the invoicing and payment policy.  A copy of our current 
Invoicing and Payment Policy is attached as Exhibit B. 

• “Order Form” means an ordering document that includes a quote or investment summary and 
specifying the items to be provided by Tyler to Client, including any addenda and supplements 
thereto. 

• “SaaS Fees” means the fees for the SaaS Services identified in the Investment Summary. 
• “SaaS Services” means software as a service consisting of system administration, system 

management, and system monitoring activities that Tyler performs for the Tyler Software, and 
includes the right to access and use the Tyler Software, receive maintenance and support on the 
Tyler Software, including Downtime resolution under the terms of the SLA, and Data storage and 
archiving.  SaaS Services do not include support of an operating system or hardware, support 
outside of our normal business hours, or training, consulting or other professional services. 

• “SLA” means the service level agreement.  A copy of our current SLA is attached hereto as 
Exhibit C. 

• “Support Call Process” means the support call process applicable to all of our customers who 
have licensed the Tyler Software.  A copy of our current Support Call Process is attached as 
Schedule 1 to Exhibit C. 

•  “Third Party Hardware” means the third party hardware, if any, identified in the Investment 
Summary. 

• “Third Party Products” means the Third Party Software and Third Party Hardware. 
• “Third Party SaaS Services” means software as a service provided by a third party, if any, 

identified in the Investment Summary. 
• “Third Party Services” means the third party services, if any, identified in the Investment 

Summary.  
• “Third Party Software” means the third party software, if any, identified in the Investment 

Summary.  
• “Third Party Terms” means, if any, the end user license agreement(s) or similar terms for the 

Third Party Products or other parties’ products or services, as applicable, and attached or 
indicated at Exhibit D. 

• “Tyler” means Tyler Technologies, Inc., a Delaware corporation. 
• “Tyler Software” means our proprietary software, including any integrations, custom 

modifications, and/or other related interfaces identified in the Investment Summary and 
licensed by us to you through this Agreement. 

• “we”, “us”, “our” and similar terms mean Tyler. 
• “you” and similar terms mean Client. 

 
SECTION B – SAAS SERVICES 
 
1. Rights Granted.  We grant to you the non-exclusive, non-assignable limited right to use the SaaS 

Services solely for your internal business purposes for the number of Defined Users only.  The Tyler 
Software will be made available to you according to the terms of the SLA.  You acknowledge that we 
have no delivery obligations and we will not ship copies of the Tyler Software as part of the SaaS 
Services.  You may use the SaaS Services to access updates and enhancements to the Tyler Software, 
as further described in Section C(9).  The foregoing notwithstanding, to the extent we have sold you 
perpetual licenses for Tyler Software, if and listed in the Investment Summary, for which you are 
receiving SaaS Services, your rights to use such Tyler Software are perpetual, subject to the terms 
and conditions of this Agreement including, without limitation, Section B(4).  We will make any such 
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software available to you for download. 
 

2. SaaS Fees.  You agree to pay us the SaaS Fees.  Those amounts are payable in accordance with our 
Invoicing and Payment Policy.  The SaaS Fees are based on the number of Defined Users and amount 
of Data Storage Capacity.  You may add additional users or additional data storage capacity on the 
terms set forth in Section H(1). In the event you regularly and/or meaningfully exceed the Defined  
Users or Data Storage Capacity, we reserve the right to charge you additional fees commensurate 
with the overage(s).  

 
3. Ownership.   

 
3.1 We retain all ownership and intellectual property rights to the SaaS Services, the Tyler Software, 

and anything developed by us under this Agreement.  You do not acquire under this Agreement 
any license to use the Tyler Software in excess of the scope and/or duration of the SaaS Services.   
 

3.2 The Documentation is licensed to you and may be used and copied by your employees for 
internal, non-commercial reference purposes only.   
 

3.3 You retain all ownership and intellectual property rights to the Data.  You expressly recognize 
that except to the extent necessary to carry out our obligations contained in this Agreement, we 
do not create or endorse any Data used in connection with the SaaS Services.    
 

4. Restrictions. You may not: (a) make the Tyler Software or Documentation resulting from the SaaS 
Services available in any manner to any third party for use in the third party’s business operations; 
(b) modify, make derivative works of, disassemble, reverse compile, or reverse engineer any part of 
the SaaS Services; (c) access or use the SaaS Services in order to build or support, and/or assist a 
third party in building or supporting, products or services competitive to us; or (d) license, sell, rent, 
lease, transfer, assign, distribute, display, host, outsource, disclose, permit timesharing or service 
bureau use, or otherwise commercially exploit or make the SaaS Services, Tyler Software, or 
Documentation available to any third party other than as expressly permitted by this Agreement. 
 

5. Software Warranty.  We warrant that the Tyler Software will perform without Defects during the 
term of this Agreement.  If the Tyler Software does not perform as warranted, we will use all 
reasonable efforts, consistent with industry standards, to cure the Defect in accordance with the 
maintenance and support process set forth in Section C(9), below, the SLA and our then current 
Support Call Process. 

 
6. SaaS Services.  

 
6.1 Our SaaS Services are audited at least yearly in accordance with the AICPA’s Statement on 

Standards for Attestation Engagements (“SSAE”) No. 21. We have attained, and will maintain, 
SOC 1 and SOC 2 compliance, or its equivalent, for so long as you are timely paying for SaaS 
Services.  The scope of audit coverage varies for some Tyler Software solutions.  Upon execution 
of a mutually agreeable Non-Disclosure Agreement (“NDA”), we will provide you with a 
summary of our compliance report(s) or its equivalent.  Every year thereafter, for so long as the 
NDA is in effect and in which you make a written request, we will provide that same 
information. If our SaaS Services are provided using a 3rd party data center, we will provide 
available compliance reports for that data center. 
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4 

 
6.2 You will be hosted on shared hardware in a Tyler data center or in a third-party data center.  In 

either event, databases containing your Data will be dedicated to you and inaccessible to our 
other customers.  

 
6.3 Our Tyler data centers have fully-redundant telecommunications access, electrical power, and 

the required hardware to provide access to the Tyler Software in the event of a disaster or 
component failure.  In the event of a data center failure, we reserve the right to employ our 
disaster recovery plan for resumption of the SaaS Services. In that event, we commit to a 
Recovery Point Objective (“RPO”) of 24 hours and a Recovery Time Objective (“RTO”) of 24 
hours.  RPO represents the maximum duration of time between the most recent recoverable 
copy of your hosted Data and subsequent data center failure.  RTO represents the maximum 
duration of time following data center failure within which your access to the Tyler Software 
must be restored. 

 
6.4 We conduct annual penetration testing of either the production network and/or web 

application to be performed.   We will maintain industry standard intrusion detection and 
prevention systems to monitor malicious activity in the network and to log and block any such 
activity.  We will provide you with a written or electronic record of the actions taken by us in the 
event that any unauthorized access to your database(s) is detected as a result of our security 
protocols.  We will undertake an additional security audit, on terms and timing to be mutually 
agreed to by the parties, at your written request.  You may not attempt to bypass or subvert 
security restrictions in the SaaS Services or environments related to the Tyler Software.  
Unauthorized attempts to access files, passwords or other confidential information, and 
unauthorized vulnerability and penetration test scanning of our network and systems (hosted or 
otherwise) is prohibited without the prior written approval of our IT Security Officer. 

 
6.5 We test our disaster recovery plan on an annual basis.  Our standard test is not client-specific.  

Should you request a client-specific disaster recovery test, we will work with you to schedule 
and execute such a test on a mutually agreeable schedule.  At your written request, we will 
provide test results to you within a commercially reasonable timeframe after receipt of the 
request.  

 
6.6 We will be responsible for importing back-up and verifying that you can log-in.  You will be 

responsible for running reports and testing critical processes to verify the returned Data.  
 

6.7 We provide secure Data transmission paths between each of your workstations and our servers.  
 

6.8 Tyler data centers are accessible only by authorized personnel with a unique key entry. All other 
visitors to Tyler data centers must be signed in and accompanied by authorized personnel.  
Entry attempts to the data center are regularly audited by internal staff and external auditors to 
ensure no unauthorized access. 
 

6.9 Where applicable with respect to our applications that take or process card payment data, we 
are responsible for the security of cardholder data that we possess, including functions relating 
to storing, processing, and transmitting of the cardholder data and affirm that, as of the 
Effective Date, we comply with applicable requirements to be considered PCI DSS compliant and 
have performed the necessary steps to validate compliance with the PCI DSS. We agree to 
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supply the current status of our PCI DSS compliance program in the form of an official 
Attestation of Compliance, which can be found at https://www.tylertech.com/about-
us/compliance, and in the event of any change in our status, will comply with applicable notice 
requirements. 

 
SECTION C – PROFESSIONAL SERVICES 
 
1. Professional Services. We will provide you the various implementation-related services itemized in 

the Investment Summary.  
 

2. Professional Services Fees.  You agree to pay us the professional services fees in the amounts set 
forth in the Investment Summary.  Those amounts are payable in accordance with our Invoicing and 
Payment Policy.  You acknowledge that the fees stated in the Investment Summary are good-faith 
estimates of the amount of time and materials required for your implementation.  We will bill you 
the actual fees incurred based on the in-scope services provided to you.  Any discrepancies in the 
total values set forth in the Investment Summary will be resolved by multiplying the applicable 
hourly rate by the quoted hours. 

 
3. Additional Services.  The Investment Summary contains the scope of services and related costs 

(including programming and/or interface estimates) required for the project based on our 
understanding of the specifications you supplied.  If additional work is required, or if you use or 
request additional services, we will provide you with an addendum or change order, as applicable, 
outlining the costs for the additional work.  The price quotes in the addendum or change order will 
be valid for thirty (30) days from the date of the quote.   
 

4. Cancellation. If you cancel services less than four (4) weeks in advance (other than for Force 
Majeure or breach by us), you will be liable for all (a) daily fees associated with cancelled 
professional services if we are unable to reassign our personnel and (b) any non-refundable travel 
expenses already incurred by us on your behalf.  We will make all reasonable efforts to reassign 
personnel in the event you cancel within four (4) weeks of scheduled commitments. 

 
5. Services Warranty.  We will perform the services in a professional, workmanlike manner, consistent 

with industry standards.  In the event we provide services that do not conform to this warranty, we 
will re-perform such services at no additional cost to you. 

 
6. Site Access and Requirements.  At no cost to us, you agree to provide us with full and free access to 

your personnel, facilities, and equipment as may be reasonably necessary for us to provide 
implementation services, subject to any reasonable security protocols or other written policies 
provided to us as of the Effective Date, and thereafter as mutually agreed to by you and us.   

 
7. Background Checks.  For at least the past twelve (12) years, all of our employees have undergone 

criminal background checks prior to hire. All employees sign our confidentiality agreement and 
security policies.  

 
8. Client Assistance.  You acknowledge that the implementation of the Tyler Software is a cooperative 

process requiring the time and resources of your personnel.  You agree to use all reasonable efforts 
to cooperate with and assist us as may be reasonably required to meet the agreed upon project 
deadlines and other milestones for implementation.  This cooperation includes at least working with 
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us to schedule the implementation-related services outlined in this Agreement.  We will not be 
liable for failure to meet any deadlines and milestones when such failure is due to Force Majeure or 
to the failure by your personnel to provide such cooperation and assistance (either through action 
or omission). 

 
9. Maintenance and Support.  For so long as you timely pay your SaaS Fees according to the Invoicing 

and Payment Policy, then in addition to the terms set forth in the SLA and the Support Call Process, 
we will: 

 
9.1 perform our maintenance and support obligations in a professional, good, and workmanlike 

manner, consistent with industry standards, to resolve Defects in the Tyler Software (subject to 
any applicable release life cycle policy);  
 

9.2 provide support during our established support hours; 
 

9.3 maintain personnel that are sufficiently trained to be familiar with the Tyler Software and Third 
Party Software, if any, in order to provide maintenance and support services; 
 

9.4 make available to you all releases to the Tyler Software (including updates and enhancements) 
that we make generally available without additional charge to customers who have a 
maintenance and support agreement in effect; and 
 

9.5 provide non-Defect resolution support of prior releases of the Tyler Software in accordance with 
any applicable release life cycle policy. 
 

We will use all reasonable efforts to perform support services remotely.  Currently, we use a third-party 
secure unattended connectivity tool called Bomgar, as well as GotoAssist by Citrix.  Therefore, you agree 
to maintain a high-speed internet connection capable of connecting us to your PCs and server(s).  You 
agree to provide us with a login account and local administrative privileges as we may reasonably 
require to perform remote services.  We will, at our option, use the secure connection to assist with 
proper diagnosis and resolution, subject to any reasonably applicable security protocols.  If we cannot 
resolve a support issue remotely, we may be required to provide onsite services.  In such event, we will 
be responsible for our travel expenses, unless it is determined that the reason onsite support was 
required was a reason outside our control.  Either way, you agree to provide us with full and free access 
to the Tyler Software, working space, adequate facilities within a reasonable distance from the 
equipment, and use of machines, attachments, features, or other equipment reasonably necessary for 
us to provide the maintenance and support services, all at no charge to us.  We strongly recommend 
that you also maintain your VPN for backup connectivity purposes. 
 
For the avoidance of doubt, SaaS Fees do not include the following services: (a) onsite support (unless 
Tyler cannot remotely correct a Defect in the Tyler Software, as set forth above); (b) application design; 
(c) other consulting services; or (d) support outside our normal business hours as listed in our then-
current Support Call Process.  Requested services such as those outlined in this section will be billed to 
you on a time and materials basis at our then current rates.  You must request those services with at 
least one (1) weeks’ advance notice. 

 
SECTION D – THIRD PARTY PRODUCTS 
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1. Third Party Hardware.  We will sell, deliver, and install onsite the Third Party Hardware, if you have 
purchased any, for the price set forth in the Investment Summary.  Those amounts are payable in 
accordance with our Invoicing and Payment Policy. 
 

2. Third Party Software.  As part of the SaaS Services, you will receive access to the Third Party 
Software and related documentation for internal business purposes only.  Your rights to the Third 
Party Software will be governed by the Third Party Terms.   
 

3. Third Party Products Warranties. 
 

3.1 We are authorized by each Developer to grant access to the Third Party Software. 
 

3.2 The Third Party Hardware will be new and unused, and upon payment in full, you will receive 
free and clear title to the Third Party Hardware. 
 

3.3 You acknowledge that we are not the manufacturer of the Third Party Products.  We do not 
warrant or guarantee the performance of the Third Party Products.  However, we grant and pass 
through to you any warranty that we may receive from the Developer or supplier of the Third 
Party Products. 
 

4. Third Party Services.  If you have purchased Third Party Services, those services will be provided 
independent of Tyler by such third-party at the rates set forth in the Investment Summary and in 
accordance with our Invoicing and Payment Policy. 

 
SECTION E - INVOICING AND PAYMENT; INVOICE DISPUTES 

 
1. Invoicing and Payment.  We will invoice you the SaaS Fees and fees for other professional services in 

the Investment Summary per our Invoicing and Payment Policy, subject to Section E(2).     
 

2. Invoice Disputes. If you believe any delivered software or service does not conform to the 
warranties in this Agreement, you will provide us with written notice within thirty (30) days of your 
receipt of the applicable invoice.  The written notice must contain reasonable detail of the issues 
you contend are in dispute so that we can confirm the issue and respond to your notice with either a 
justification of the invoice, an adjustment to the invoice, or a proposal addressing the issues 
presented in your notice.  We will work with you as may be necessary to develop an action plan that 
outlines reasonable steps to be taken by each of us to resolve any issues presented in your notice.  
You may withhold payment of the amount(s) actually in dispute, and only those amounts, until we 
complete the action items outlined in the plan.  If we are unable to complete the action items 
outlined in the action plan because of your failure to complete the items agreed to be done by you, 
then you will remit full payment of the invoice.  We reserve the right to suspend delivery of all SaaS 
Services, including maintenance and support services, if you fail to pay an invoice not disputed as 
described above within fifteen (15) days of notice of our intent to do so. 
 

SECTION F – TERM AND TERMINATION 
 
1. Term.  The initial term of this Agreement is equal to three (3) years, commencing on the first day of 

the first month following the Effective Date, unless earlier terminated as set forth below.  Upon 
expiration of the initial term, this Agreement will renew automatically for additional one (1) year 

7.2.a

Packet Pg. 22

A
tt

ac
h

m
en

t:
 B

ar
tl

et
t 

T
N

 S
aa

S
 F

lip
 0

61
92

4 
ag

re
em

en
t 

 (
36

05
 :

 T
yl

er
 T

ec
h

n
o

lo
g

ie
s,

 c
lo

u
d

-b
as

ed
 u

ti
liz

at
io

n
)



   
8 

renewal terms at our then-current SaaS Fees unless terminated in writing by either party at least 
sixty (60) days prior to the end of the then-current renewal term.  Your right to access or use the 
Tyler Software and the SaaS Services will terminate at the end of this Agreement.   

 
2. Termination.  This Agreement may be terminated as set forth below.  In the event of termination, 

you will pay us for all undisputed fees and expenses related to the software, products, and/or 
services you have received, or we have incurred or delivered, prior to the effective date of 
termination.  Disputed fees and expenses in all terminations other than your termination for cause 
must have been submitted as invoice disputes in accordance with Section E(2). 
 
2.1 Failure to Pay SaaS Fees.  You acknowledge that continued access to the SaaS Services is 

contingent upon your timely payment of SaaS Fees.  If you fail to timely pay the SaaS Fees, we 
may discontinue the SaaS Services and deny your access to the Tyler Software.  We may also 
terminate this Agreement if you don’t cure such failure to pay within forty-five (45) days of 
receiving written notice of our intent to terminate. 
 

2.2 For Cause.  If you believe we have materially breached this Agreement, you will invoke the 
Dispute Resolution clause set forth in Section H(3).  You may terminate this Agreement for cause 
in the event we do not cure, or create a mutually agreeable action plan to address, a material 
breach of this Agreement within the thirty (30) day window set forth in Section H(3).   
 

2.3 Force Majeure.  Either party has the right to terminate this Agreement if a Force Majeure event 
suspends performance of the SaaS Services for a period of forty-five (45) days or more. 
 

2.4 Lack of Appropriations.  If you should not appropriate or otherwise make available funds 
sufficient to utilize the SaaS Services, you may unilaterally terminate this Agreement upon thirty 
(30) days written notice to us.  You will not be entitled to a refund or offset of previously paid, 
but unused SaaS Fees.  You agree not to use termination for lack of appropriations as a 
substitute for termination for convenience. 

 
SECTION G – INDEMNIFICATION, LIMITATION OF LIABILITY AND INSURANCE 
 
1. Intellectual Property Infringement Indemnification.   

 
1.1 We will defend you against any third party claim(s) that the Tyler Software or Documentation 

infringes that third party’s patent, copyright, or trademark, or misappropriates its trade secrets, 
and will pay the amount of any resulting adverse final judgment (or settlement to which we 
consent).  You must notify us promptly in writing of the claim and give us sole control over its 
defense or settlement.  You agree to provide us with reasonable assistance, cooperation, and 
information in defending the claim at our expense. 
 

1.2 Our obligations under this Section G(1) will not apply to the extent the claim or adverse final 
judgment is based on your use of the Tyler Software in contradiction of this Agreement, 
including with non-licensed third parties, or your willful infringement. 
 

1.3 If we receive information concerning an infringement or misappropriation claim related to the 
Tyler Software, we may, at our expense and without obligation to do so, either: (a) procure for 
you the right to continue its use; (b) modify it to make it non-infringing; or (c) replace it with a 
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functional equivalent, in which case you will stop running the allegedly infringing Tyler Software 
immediately.  Alternatively, we may decide to litigate the claim to judgment, in which case you 
may continue to use the Tyler Software consistent with the terms of this Agreement. 
 

1.4 If an infringement or misappropriation claim is fully litigated and your use of the Tyler Software 
is enjoined by a court of competent jurisdiction, in addition to paying any adverse final 
judgment (or settlement to which we consent), we will, at our option, either: (a) procure the 
right to continue its use; (b) modify it to make it non-infringing; or (c) replace it with a functional 
equivalent.  This section provides your exclusive remedy for third party copyright, patent, or 
trademark infringement and trade secret misappropriation claims. 
 

2. General Indemnification. 
 

2.1 We will indemnify and hold harmless you and your agents, officials, and employees from and 
against any and all third-party claims, losses, liabilities, damages, costs, and expenses (including 
reasonable attorney's fees and costs) for (a) personal injury or property damage to the extent 
caused by our negligence or willful misconduct; or (b) our violation of PCI-DSS requirements or a 
law applicable to our performance under this Agreement.  You must notify us promptly in 
writing of the claim and give us sole control over its defense or settlement.  You agree to 
provide us with reasonable assistance, cooperation, and information in defending the claim at 
our expense. 

 
3. DISCLAIMER.  EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS AGREEMENT AND TO 

THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ALL OTHER 
WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT 
NOT LIMITED TO, ANY IMPLIED WARRANTIES, DUTIES, OR CONDITIONS OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. CLIENT UNDERSTANDS AND AGREES THAT TYLER 
DISCLAIMS ANY LIABILITY FOR ERRORS THAT RELATE TO USER ERROR. 

 
4. LIMITATION OF LIABILITY.  EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT, 

OUR LIABILITY FOR DAMAGES ARISING OUT OF THIS AGREEMENT, WHETHER BASED ON A THEORY 
OF CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO 
YOUR ACTUAL DIRECT DAMAGES, NOT TO EXCEED (A) DURING THE INITIAL TERM, AS SET FORTH 
IN SECTION F(1), TOTAL FEES PAID AS OF THE TIME OF THE CLAIM; OR (B) DURING ANY RENEWAL 
TERM, THE THEN-CURRENT ANNUAL SAAS FEES PAYABLE IN THAT RENEWAL TERM.  THE PARTIES 
ACKNOWLEDGE AND AGREE THAT THE PRICES SET FORTH IN THIS AGREEMENT ARE SET IN 
RELIANCE UPON THIS LIMITATION OF LIABILITY AND TO THE MAXIMUM EXTENT ALLOWED UNDER 
APPLICABLE LAW, THE EXCLUSION OF CERTAIN DAMAGES, AND EACH SHALL APPLY REGARDLESS 
OF THE FAILURE OF AN ESSENTIAL PURPOSE OF ANY REMEDY.  THE FOREGOING LIMITATION OF 
LIABILITY SHALL NOT APPLY TO CLAIMS THAT ARE SUBJECT TO SECTIONS G(1) AND G(2). 

 
5. EXCLUSION OF CERTAIN DAMAGES.  TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 

IN NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR 
CONSEQUENTIAL DAMAGES WHATSOEVER, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. 

 
6. Insurance.  During the course of performing services under this Agreement, we agree to maintain 

the following levels of insurance: (a) Commercial General Liability of at least $1,000,000; (b) 
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Automobile Liability of at least $1,000,000; (c) Professional Liability of at least $1,000,000; (d) 
Workers Compensation complying with applicable statutory requirements; and (e) Excess/Umbrella 
Liability of at least $5,000,000.  We will add you as an additional insured to our Commercial General 
Liability and Automobile Liability policies, which will automatically add you as an additional insured 
to our Excess/Umbrella Liability policy as well.  We will provide you with copies of certificates of 
insurance upon your written request. 

 
SECTION H – GENERAL TERMS AND CONDITIONS 
 
1. Additional Products and Services.  You may purchase additional products and services at the rates 

set forth in the Investment Summary for twelve (12) months from the Effective Date by executing a 
mutually agreed addendum.  If no rate is provided in the Investment Summary, or those twelve (12) 
months have expired, you may purchase additional products and services at our then-current list 
price, also by executing a mutually agreed addendum.  The terms of this Agreement will control any 
such additional purchase(s), unless otherwise specifically provided in the addendum. 
 

2. Optional Items.  Pricing for any listed optional products and services in the Investment Summary will 
be valid for twelve (12) months from the Effective Date. 

 
3. Dispute Resolution.  You agree to provide us with written notice within thirty (30) days of becoming 

aware of a dispute.  You agree to cooperate with us in trying to reasonably resolve all disputes, 
including, if requested by either party, appointing a senior representative to meet and engage in 
good faith negotiations with our appointed senior representative.  Senior representatives will 
convene within thirty (30) days of the written dispute notice, unless otherwise agreed.  All meetings 
and discussions between senior representatives will be deemed confidential settlement discussions 
not subject to disclosure under Federal Rule of Evidence 408 or any similar applicable state rule.  If 
we fail to resolve the dispute, then the parties shall participate in non-binding mediation in an effort 
to resolve the dispute.  If the dispute remains unresolved after mediation, then either of us may 
assert our respective rights and remedies in a state or federal court of competent jurisdiction 
serving Shelby County, Tennessee.  Nothing in this section shall prevent you or us from seeking 
necessary injunctive relief during the dispute resolution procedures. 

 
4. Taxes.  The fees in the Investment Summary do not include any taxes, including, without limitation, 

sales, use, or excise tax.  If you are a tax-exempt entity, you agree to provide us with a tax-exempt 
certificate.  Otherwise, we will pay all applicable taxes to the proper authorities and you will 
reimburse us for such taxes.  If you have a valid direct-pay permit, you agree to provide us with a 
copy.  For clarity, we are responsible for paying our income taxes, both federal and state, as 
applicable, arising from our performance of this Agreement.       
  

5. Nondiscrimination.  We will not discriminate against any person employed or applying for 
employment concerning the performance of our responsibilities under this Agreement.  This 
discrimination prohibition will apply to all matters of initial employment, tenure, and terms of 
employment, or otherwise with respect to any matter directly or indirectly relating to employment 
concerning race, color, religion, national origin, age, sex, sexual orientation, ancestry, disability that 
is unrelated to the individual's ability to perform the duties of a particular job or position, height, 
weight, marital status, or political affiliation.  We will post, where appropriate, all notices related to 
nondiscrimination as may be required by applicable law. 
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6. E-Verify.  We have complied, and will comply, with the E-Verify procedures administered by the U.S. 
Citizenship and Immigration Services Verification Division for all of our employees assigned to your 
project. 

 
7. Subcontractors.  We will not subcontract any services under this Agreement without your prior 

written consent, not to be unreasonably withheld. 
 

8. Binding Effect; No Assignment.  This Agreement shall be binding on, and shall be for the benefit of, 
either your or our successor(s) or permitted assign(s). Neither party may assign this Agreement 
without the prior written consent of the other party; provided, however, your consent is not 
required for an assignment by us as a result of a corporate reorganization, merger, acquisition, or 
purchase of substantially all of our assets. 

 
9. Force Majeure.  Except for your payment obligations, neither party will be liable for delays in 

performing its obligations under this Agreement to the extent that the delay is caused by Force 
Majeure; provided, however, that within ten (10) business days of the Force Majeure event, the 
party whose performance is delayed provides the other party with written notice explaining the 
cause and extent thereof, as well as a request for a reasonable time extension equal to the 
estimated duration of the Force Majeure event.   

 
10. No Intended Third Party Beneficiaries.  This Agreement is entered into solely for the benefit of you 

and us.  No third party will be deemed a beneficiary of this Agreement, and no third party will have 
the right to make any claim or assert any right under this Agreement.  This provision does not affect 
the rights of third parties under any Third Party Terms. 

 
11. Entire Agreement; Amendment.  This Agreement represents the entire agreement between you and 

us with respect to the subject matter hereof, and supersedes any prior agreements, understandings, 
and representations, whether written, oral, expressed, implied, or statutory.  Purchase orders 
submitted by you, if any, are for your internal administrative purposes only, and the terms and 
conditions contained in those purchase orders will have no force or effect.  This Agreement may 
only be modified by a written amendment signed by an authorized representative of each party. 

 
12. Severability.  If any term or provision of this Agreement is held invalid or unenforceable, the 

remainder of this Agreement will be considered valid and enforceable to the fullest extent 
permitted by law. 
 

13. No Waiver.  In the event that the terms and conditions of this Agreement are not strictly enforced 
by either party, such non-enforcement will not act as or be deemed to act as a waiver or 
modification of this Agreement, nor will such non-enforcement prevent such party from enforcing 
each and every term of this Agreement thereafter. 
 

14. Independent Contractor.  We are an independent contractor for all purposes under this Agreement. 
 

15. Notices.  All notices or communications required or permitted as a part of this Agreement, such as 
notice of an alleged material breach for a termination for cause or a dispute that must be submitted 
to dispute resolution, must be in writing and will be deemed delivered upon the earlier of the 
following: (a) actual receipt by the receiving party; (b) upon receipt by sender of a certified mail, 
return receipt signed by an employee or agent of the receiving party; (c) upon receipt by sender of 
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proof of email delivery; or (d) if not actually received, five (5) days after deposit with the United 
States Postal Service authorized mail center with proper postage (certified mail, return receipt 
requested) affixed and addressed to the other party at the address set forth on the signature page 
hereto or such other address as the party may have designated by proper notice.  The consequences 
for the failure to receive a notice due to improper notification by the intended receiving party of a 
change in address will be borne by the intended receiving party. 

 
16. Client Lists.  You agree that we may identify you by name in client lists, marketing presentations, and 

promotional materials. 
 

17. Confidentiality.  Both parties recognize that their respective employees and agents, in the course of 
performance of this Agreement, may be exposed to confidential information and that disclosure of 
such information could violate rights to private individuals and entities, including the parties.  
Confidential information is nonpublic information that a reasonable person would believe to be 
confidential and includes, without limitation, personal identifying information (e.g., social security 
numbers) and trade secrets, each as defined by applicable state law.  Each party agrees that it will 
not disclose any confidential information of the other party and further agrees to take all reasonable 
and appropriate action to prevent such disclosure by its employees or agents.  The confidentiality 
covenants contained herein will survive the termination or cancellation of this Agreement.  This 
obligation of confidentiality will not apply to information that: 

(a) is in the public domain, either at the time of disclosure or afterwards, except by breach of 
this Agreement by a party or its employees or agents; 

(b) a party can establish by reasonable proof was in that party's possession at the time of initial 
disclosure; 

(c) a party receives from a third party who has a right to disclose it to the receiving party; or 
(d) is the subject of a legitimate disclosure request under the open records laws or similar 

applicable public disclosure laws governing this Agreement; provided, however, that in the 
event you receive an open records or other similar applicable request, you will give us 
prompt notice and otherwise perform the functions required by applicable law.   

 
18. Quarantining of Client Data.  Some services provided by Tyler require us to be in possession of your 

Data.  In the event we detect malware or other conditions associated with your Data that are 
reasonably suspected of putting Tyler resources or other Tyler clients’ data at risk, we reserve the 
absolute right to move your Data from its location within a multi-tenancy Tyler hosted environment 
to an isolated “quarantined” environment without advance notice.  Your Data will remain in such 
quarantine for a period of at least six (6) months during which time we will review the Data, and all 
traffic associated with the Data, for signs of malware or other similar issues.   If no issues are 
detected through such reviews during the six (6) month period of quarantine, we will coordinate 
with you the restoration of your Data to a non-quarantined environment.  In the event your Data 
must remain in quarantine beyond this six (6) month period through no fault of Tyler’s, we reserve 
the right to require payment of additional fees for the extended duration of quarantine.  We will 
provide an estimate of what those costs will be upon your request. 
 

19. Business License.  In the event a local business license is required for us to perform services 
hereunder, you will promptly notify us and provide us with the necessary paperwork and/or contact 
information so that we may timely obtain such license. 
 

20. Governing Law.  This Agreement will be governed by and construed in accordance with the laws of 
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your state of domicile, without regard to its rules on conflicts of law.  Any litigation brought under 
this Agreement shall be filed in a state or federal court of competent jurisdiction serving Shelby 
County, Tennessee. 

21. Multiple Originals and Authorized Signatures.  This Agreement may be executed in multiple
originals, any of which will be independently treated as an original document.  Any electronic, faxed,
scanned, photocopied, or similarly reproduced signature on this Agreement or any amendment
hereto will be deemed an original signature and will be fully enforceable as if an original signature.
Each party represents to the other that the signatory set forth below is duly authorized to bind that
party to this Agreement.

22. Cooperative Procurement.  To the maximum extent permitted by applicable law, we agree that this
Agreement may be used as a cooperative procurement vehicle by eligible jurisdictions.  We reserve
the right to negotiate and customize the terms and conditions set forth herein, including but not
limited to pricing, to the scope and circumstances of that cooperative procurement.

23. Data & Insights Solution Terms.  Your use of certain Tyler solutions includes Tyler’s Data & Insights
data platform.  Your rights, and the rights of any of your end users, to use Tyler’s Data & Insights
data platform is subject to the Data & Insights SaaS Services Terms of Service, available at
https://www.tylertech.com/terms/data-insights-saas-services-terms-of-service.  By signing a Tyler
Agreement or Order Form, or accessing, installing, or using any of the Tyler solutions listed at the
linked terms, you certify that you have reviewed, understand, and agree to said terms.

24. Contract Documents.  This Agreement includes the following exhibits:

Exhibit A Investment Summary 
Exhibit B Invoicing and Payment Policy 

Schedule 1: Business Travel Policy 
Exhibit C Service Level Agreement 

Schedule 1: Support Call Process 
Exhibit D Third Party Terms  

IN WITNESS WHEREOF, a duly authorized representative of each party has executed this Agreement as 
of the date(s) set forth below. 

Tyler Technologies, Inc. City of Bartlett, Tennessee 

By: By: 

Name:   Name:  

Title:     Title:  

Date: Date:  

Tina Mize

Group General Counsel

David Parsons

Mayor
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Address for Notices:  Address for Notices: 
Tyler Technologies, Inc. City of Bartlett 
One Tyler Drive 6400 Stage Road 
Yarmouth, ME 04096 Bartlett, Tennessee 38134-3739 
Attention: Chief Legal Officer Attention: ______________________________ Kevin Franz
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Exhibit A 

1 

Exhibit A 
Investment Summary 

The following Investment Summary details the software and services to be delivered by us to you under 
the Agreement.  This Investment Summary is effective as of the Effective Date, despite any expiration 
date in the Investment Summary that may have lapsed as of the Effective Date.   

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 

7.2.a

Packet Pg. 30

A
tt

ac
h

m
en

t:
 B

ar
tl

et
t 

T
N

 S
aa

S
 F

lip
 0

61
92

4 
ag

re
em

en
t 

 (
36

05
 :

 T
yl

er
 T

ec
h

n
o

lo
g

ie
s,

 c
lo

u
d

-b
as

ed
 u

ti
liz

at
io

n
)



2023-446687-Q7W9W8 Page 1

Quoted By: Eddie Flaherty
Quote Expiration: 06/30/24
Quote Name: City of Bartlett, TN-ERP- SaaS 

Migration
Quote Description: Updated Quote- SaaS Migration
Saas Term 3.00

Sales Quotation For: Shipping Address:

City of Bartlett
6400 Stage Rd
Bartlett TN 38134-3739

Tyler SaaS and Related Services

Description Qty Imp. Hours Annual Fee
Financial Management
Accounting/GL/BG/AP 1 0 $ 26,693.00
Capital Assets 1 0 $ 7,086.00
Project & Grant Accounting 1 0 $ 5,522.00
Purchase Orders 1 0 $ 7,086.00
Requisitions 1 0 $ 4,602.00
Human Resources Management
Employee Self Service 1 0 $ 3,000.00
HR Management 1 0 $ 7,086.00
Payroll 1 0 $ 10,677.00
Recruiting 1 0 $ 2,531.00
Revenue Management
Accounts Receivable 1 0 $ 6,074.00
Cashiering 1 0 $ 7,953.00
General Billing 1 0 $ 3,511.00
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2023-446687-Q7W9W8 Page 2

Resident Access 1 0 $ 3,500.00
Tax Billing 1 0 $ 7,218.00
Utility Billing 1 0 $ 24,486.00
Utility Billing Meter Interface 1 0 $ 7,751.00
Content Management
Content Manager Core 1 0 $ 10,121.00
Data Insights
Role Tailored Dashboard 1 0 $ 3,729.00
Additional
Enterprise ERP Office 1 0 $ 4,602.00
Enterprise Forms Processing (including Common Form Set) 1 0 $ 7,253.00
Subscription Fees
Concurrent Users 20 0 $ 20,000.00

TOTAL 0 $ 180,481.00

Professional Services

Description Quantity Unit Price Ext Discount Extended Price Maintenance
Project Planning Services 1 $ 9,693.45 $ 0.00 $ 9,693.45 $ 0.00

TOTAL $ 9,693.45 $ 0.00

Summary One Time Fees Recurring Fees
Total Tyler License Fees $ 0.00 $ 0.00
Total SaaS $ 0.00 $ 180,481.00
Total Tyler Services $ 9,693.45 $ 0.00
Total Third-Party Hardware, Software, Services $ 0.00 $ 0.00
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2023-446687-Q7W9W8 Page 3

Summary Total $ 9,693.45 $ 180,481.00
Contract Total $ 551,136.45

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

Customer Approval: Date:

Print Name: P.O.#:

All Primary values quoted in US Dollars

Comments
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") 
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall 
conform to the following terms:

• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such
software available for download by the Client;

• Fees for hardware are invoiced upon delivery;
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available

for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting,
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually
thereafter in accord with the Agreement.

• Fees for services included in this sales quotation shall be invoiced as indicated below.
• Implementation and other professional services fees shall be invoiced as delivered.
• Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module,
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2023-446687-Q7W9W8  Page 4

and 50% upon delivery of custom desktop procedures, by module.
• Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion module, and 50% upon Client 

acceptance to load the converted data into Live/Production environment, by conversion module.
• Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt, 

where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. 
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately 
following initiation of project planning.

• If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement.
• Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for 

migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration 
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any 
Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation, 
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If 
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual 
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the 
Agreement.

• Expenses associated with onsite services are invoiced as incurred.
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement, 
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these 
factors.

Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or 
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business 
Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are 
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost.

In the event Client cancels services less than four (4) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by 
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler.

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments.
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2023-446687-Q7W9W8  Page 5

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or 
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a 
Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users.

Content Manager Core includes up to 1TB of storage. Should additional storage be needed it may be purchased as needed at an annual fee of 
$5,000 per TB.

Financial library includes: 1 A/P check, 1 EFT/ACH, 1 Purchase order, 1099M, 1099INT, 1099S, and 1099G.

General Billing library includes: standard invoice, standard statement, standard general billing receipt and standard miscellaneous receipt.

Project Management includes project planning, kickoff meeting, status calls, task monitoring, verification and transition to support.

State Tax includes Tyler Forms Library - State Tax - 5 Forms.

In the event Client acquires from Tyler any edition of Content Manager software other than Enterprise Edition, the license for Content Manager 
is restricted to use with Tyler applications only. If Client wishes to use Content Manager software with non-Tyler applications, Client must 
purchase or upgrade to Content Manager Enterprise Edition.

Tyler's form library prices are based on the actual form quantities listed, and assume the forms will be provided according to the standard 
Enterprise ERP form template. Any forms in addition to the quoted amounts and types, including custom forms or forms that otherwise require 
custom programming, are subject to an additional fee. Please also note that use of the Tyler Forms functionality requires the use of approved 
printers as well. You may contact Tyler's support team for the most current list of approved printers. Any forms included in this quote are based 
on the standard form templates provided. Custom forms, additional forms and any custom programming are subject to additional fees not 
included in this quote. The additional fees would be quoted at the time of request, generally during the implementation of the forms. Please 
note that the form solution provided requires the use of approved printers. You may contact Tyler's support team for the most current list of 
approved printers.
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  Exhibit B 

   
1 

 
 

Exhibit B 
Invoicing and Payment Policy 

 
We will provide you with the software and services set forth in the Investment Summary of the 
Agreement.  Capitalized terms not otherwise defined will have the meaning assigned to such terms in 
the Agreement. 
 
Invoicing:  We will invoice you for the applicable software and services in the Investment Summary as 
set forth below.  Your rights to dispute any invoice are set forth in the Agreement. 
 

1. SaaS Fees.  SaaS Fees are invoiced on an annual basis, beginning on the commencement of the 
initial term as set forth in Section F(1) of this Agreement.  Your annual SaaS fees for the initial 
term are set forth in the Investment Summary. Upon expiration of the initial term, your annual 
SaaS fees will be at our then-current rates.    
 

2. Other Tyler Software and Services. 
2.1 Implementation and Other Professional Services (including training): Implementation and 

other professional services (including training) are billed and invoiced as delivered, at the 
rates set forth in the Investment Summary. 

2.2 Consulting Services: If you have purchased any Business Process Consulting services, if they 
have been quoted as fixed-fee services, they will be invoiced 50% upon your acceptance of 
the Best Practice Recommendations, by module, and 50% upon your acceptance of custom 
desktop procedures, by module.  If you have purchased any Business Process Consulting 
services and they are quoted as an estimate, then we will bill you the actual services 
delivered on a time and materials basis. 

2.3 Conversions: Fixed-fee conversions are invoiced 50% upon initial delivery of the converted 
Data, by conversion option, and 50% upon Client acceptance to load the converted Data into 
Live/Production environment, by conversion option.  Where conversions are quoted as 
estimated, we will bill you the actual services delivered on a time and materials basis. 

2.4 Requested Modifications to the Tyler Software: Requested modifications to the Tyler 
Software are invoiced 50% upon delivery of specifications and 50% upon delivery of the 
applicable modification.  You must report any failure of the modification to conform to the 
specifications within thirty (30) days of delivery; otherwise, the modification will be deemed 
to be in compliance with the specifications after the 30-day window has passed.  You may 
still report Defects to us as set forth in this Agreement. 

2.5 Other Fixed Price Services: Other fixed price services are invoiced as delivered, at the rates 
set forth in the Investment Summary. For the avoidance of doubt, where “Project Planning 
Services” are provided, payment will be due upon delivery of the Implementation Planning 
document. Dedicated Project Management services, if any, will be billed monthly in arrears, 
beginning on the first day of the month immediately following initiation of project planning. 

2.6 Other Fixed Price Services: Other fixed price services are invoiced as delivered, at the rates 
set forth in the Investment Summary. For the avoidance of doubt, where “Project Planning 
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  Exhibit B 

   
2 

Services” are provided, payment will be due upon delivery of the Implementation Planning 
document. Dedicated Project Management services, if any, will be billed monthly in arrears, 
beginning on the first day of the month immediately following initiation of project planning. 

2.7 Web Services:  Annual fees for web services are payable in advance, commencing upon the 
availability of the service.  Your annual fees for the initial term are set forth in the 
Investment Summary. Upon expiration of the initial term, your annual fees will be at our 
then-current rates.    

2.8 Annual Services: Unless otherwise indicated in this Exhibit B, fees for annual services are due 
annually, in advance, commencing on the availability of the service. Your annual fees for the 
initial term are set forth in the Investment Summary. Upon expiration of the initial term, 
your annual fees will be at our then-current rates.    

 
3. Third Party Products and Hardware.   

3.1 Third Party Software License Fees: License fees for Third Party Software, if any, are invoiced 
when we make it available to you for downloading. 

3.2 Third Party Software Maintenance: The first year maintenance fee for the Third Party 
Software is invoiced when we make it available to you for downloading. Subsequent annual 
maintenance fees for Third Party Software are invoiced annually, in advance, at then-
current rates, upon each anniversary thereof. 

3.3 Hardware: Third Party Hardware costs, if any, are invoiced upon delivery. 
3.4 Hardware Maintenance: The first year maintenance fee for Hardware is invoiced upon 

delivery of the hardware. Subsequent annual maintenance fees for hardware are invoiced 
annually, in advance, at then-current rates, upon each anniversary thereof. 

3.5 Third Party Services:  Fees for Third Party Services, if any, are invoiced as delivered, along 
with applicable expenses, at the rates set forth in the Investment Summary.   

3.6 Third Party SaaS:  Third Party SaaS Services fees, if any, are invoiced annually, in advance, 
commencing with availability of the respective Third Party SaaS Services.  Pricing for the first 
year of Third Party SaaS Services is indicated in the Investment Summary. Pricing for 
subsequent years will be at the respective third party’s then-current rates. 

 
4. Transaction Fees.  Unless paid directly by an end user at the time of transaction, per transaction 

(call, message, etc.) fees are invoiced on a quarterly basis.  Fees are indicated in the Investment 
Summary and may be increased by Tyler upon notice of no less than thirty (30) days. 
 

5. Expenses.  The service rates in the Investment Summary do not include travel expenses.  
Expenses for Tyler delivered services will be billed as incurred and only in accordance with our 
then-current Business Travel Policy, plus a 10% travel agency processing fee.  Our current 
Business Travel Policy is attached to this Exhibit B as Schedule 1.  Copies of receipts will be 
provided upon request; we reserve the right to charge you an administrative fee depending on 
the extent of your requests.  Receipts for miscellaneous items less than twenty-five dollars and 
mileage logs are not available.   
 

6. Credit for Prepaid Maintenance and Support Fees for Tyler Software.  Client will receive a credit 
for the maintenance and support fees prepaid for the Tyler Software for the time period 
commencing on the first day of the SaaS Term. 

 
Payment.  Payment for undisputed invoices is due within forty-five (45) days of the invoice date.  We 
prefer to receive payments electronically.  Our electronic payment information is available by contacting 
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AR@tylertech.com.  
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Exhibit B 
Schedule 1 

Business Travel Policy 
 
 

1. Air Travel  
  

A. Reservations & Tickets  
  

The Travel Management Company (TMC) used by Tyler will provide an employee with a direct flight 
within two hours before or after the requested departure time, assuming that flight does not add 
more than three hours to the employee’s total trip duration and the fare is within $100 (each way) 
of the lowest logical fare.  If a net savings of $200 or more (each way) is possible through a 
connecting flight that is within two hours before or after the requested departure time and that 
does not add more than three hours to the employee’s total trip duration, the connecting flight 
should be accepted.    
  
Employees are encouraged to make advanced reservations to take full advantage of discount 
opportunities.  Employees should use all reasonable efforts to make travel arrangements at least 
two (2) weeks in advance of commitments.  A seven (7) day advance booking requirement is 
mandatory.  When booking less than seven (7) days in advance, management approval will be 
required.    
  
Except in the case of international travel where a segment of continuous air travel is six (6) or more 
consecutive hours in length, only economy or coach class seating is reimbursable. Employees shall 
not be reimbursed for “Basic Economy Fares” because these fares are non-refundable and have 
many restrictions that outweigh the cost-savings. 

  
B. Baggage Fees  

  
Reimbursement of personal baggage charges are based on trip duration as follows:  
  

• Up to five (5) days = one (1) checked bag  
• Six (6) or more days = two (2) checked bags  

  
Baggage fees for sports equipment are not reimbursable.  
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2. Ground Transportation  
  

A. Private Automobile  
  

Mileage Allowance – Business use of an employee’s private automobile will be reimbursed at the 
current IRS allowable rate, plus out of pocket costs for tolls and parking.  Mileage will be calculated 
by using the employee's office as the starting and ending point, in compliance with IRS regulations.  
Employees who have been designated a home office should calculate miles from their home.  
 
B. Rental Car  

Employees are authorized to rent cars only in conjunction with air travel when cost, convenience, 
and the specific situation reasonably require their use.  When renting a car for Tyler business, 
employees should select a “mid-size” or “intermediate” car.  “Full” size cars may be rented when 
three or more employees are traveling together.  Tyler carries leased vehicle coverage for business 
car rentals; except for employees traveling to Alaska and internationally (excluding Canada), 
additional insurance on the rental agreement should be declined.  

 
C. Public Transportation  

  
Taxi or airport limousine services may be considered when traveling in and around cities or to and 
from airports when less expensive means of transportation are unavailable or impractical.  The 
actual fare plus a reasonable tip (15-18%) are reimbursable.  In the case of a free hotel shuttle to the 
airport, tips are included in the per diem rates and will not be reimbursed separately.  

  
D. Parking & Tolls  

  
When parking at the airport, employees must use longer term parking areas that are measured in 
days as opposed to hours.  Park and fly options located near some airports may also be used.  For 
extended trips that would result in excessive parking charges, public transportation to/from the 
airport should be considered.  Tolls will be reimbursed when receipts are presented.  

  
3. Lodging  
  

Tyler’s TMC will select hotel chains that are well established, reasonable in price, and conveniently 
located in relation to the traveler's work assignment.  Typical hotel chains include Courtyard, 
Fairfield Inn, Hampton Inn, and Holiday Inn Express.  If the employee has a discount rate with a local 
hotel, the hotel reservation should note that discount and the employee should confirm the lower 
rate with the hotel upon arrival.  Employee memberships in travel clubs such as AAA should be 
noted in their travel profiles so that the employee can take advantage of any lower club rates.   
  
“No shows” or cancellation fees are not reimbursable if the employee does not comply with the 
hotel’s cancellation policy.  
  
Tips for maids and other hotel staff are included in the per diem rate and are not reimbursed 
separately.  
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Employees are not authorized to reserve non-traditional short-term lodging, such as Airbnb, VRBO, 
and HomeAway. Employees who elect to make such reservations shall not be reimbursed. 
  

4. Meals and Incidental Expenses  
  
Employee meals and incidental expenses while on travel status within the continental U.S. are in 
accordance with the federal per diem rates published by the General Services Administration.  
Incidental expenses include tips to maids, hotel staff, and shuttle drivers and other minor travel 
expenses.  Per diem rates are available at www.gsa.gov/perdiem.    
 
Per diem for Alaska, Hawaii, U.S. protectorates and international destinations are provided 
separately by the Department of State and will be determined as required.  
 
A. Overnight Travel  

 
For each full day of travel, all three meals are reimbursable.  Per diems on the first and last day of a 
trip are governed as set forth below.    
 

Departure Day  
  

Depart before 12:00 noon      Lunch and dinner  
Depart after 12:00 noon       
  
Return Day  
  

Dinner  

Return before 12:00 noon      Breakfast  
Return between 12:00 noon & 7:00 p.m.   Breakfast and lunch  
Return after 7:00 p.m.*        Breakfast, lunch and dinner  

  
*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner.  
  
The reimbursement rates for individual meals are calculated as a percentage of the full day per diem 
as follows:  
  

 Breakfast  15%  
  Lunch    25%  
  Dinner   60%  

  
B. Same Day Travel  
  
Employees traveling at least 100 miles to a site and returning in the same day are eligible to claim 
lunch on an expense report.  Employees on same day travel status are eligible to claim dinner in the 
event they return home after 7:00 p.m.*  
  
*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner.  
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5. Internet Access – Hotels and Airports  

  
Employees who travel may need to access their e-mail at night.  Many hotels provide free high 
speed internet access and Tyler employees are encouraged to use such hotels whenever possible.  If 
an employee’s hotel charges for internet access it is reimbursable up to $10.00 per day.  Charges for 
internet access at airports are not reimbursable.  
  

6. International Travel  
 
All international flights with the exception of flights between the U.S. and Canada should be 
reserved through TMC using the “lowest practical coach fare” with the exception of flights that are 
six (6) or more consecutive hours in length. In such event, the next available seating class above 
coach shall be reimbursed.  
 
When required to travel internationally for business, employees shall be reimbursed for photo fees, 
application fees, and execution fees when obtaining a new passport book, but fees related to 
passport renewals are not reimbursable. Visa application and legal fees, entry taxes and departure 
taxes are reimbursable.  
 
The cost of vaccinations that are either required for travel to specific countries or suggested by the 
U.S. Department of Health & Human Services for travel to specific countries, is reimbursable.  
 
Section 4, Meals & Incidental Expenses, and Section 2.b., Rental Car, shall apply to this section. 
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Exhibit C 
SERVICE LEVEL AGREEMENT 

 
I.  Agreement Overview 

This SLA operates in conjunction with, and does not supersede or replace any part of, the Agreement.  It 
outlines the information technology service levels that we will provide to you to ensure the availability of 
the application services that you have requested us to provide.  All other support services are documented 
in the Support Call Process.  This SLA does not apply to any Third Party SaaS Services.  All other support 
services are documented in the Support Call Process.   
 
II. Definitions. Except as defined below, all defined terms have the meaning set forth in the 
Agreement. 
 
Actual Attainment: The percentage of time the Tyler Software is available during a calendar month, 
calculated as follows:  (Service Availability – Downtime) ÷ Service Availability. 

Client Error Incident: Any service unavailability resulting from your applications, content or equipment, or 
the acts or omissions of any of your service users or third-party providers over whom we exercise no 
control.   

Downtime: Those minutes during Service Availability, as defined below, when all users cannot launch, 
login, search or save primary data in the Tyler Software.  Downtime does not include those instances in 
which only a Defect is present. 

Emergency Maintenance Window: (1) maintenance that is required to patch a critical security 
vulnerability; (2) maintenance that is required to prevent an imminent outage of Service Availability; or 
(3) maintenance that is mutually agreed upon in writing by Tyler and the Client.   

Planned Downtime: Downtime that occurs during a Standard or Emergency Maintenance window. 

Service Availability:  The total number of minutes in a calendar month that the Tyler Software is capable 
of receiving, processing, and responding to requests, excluding Planned Downtime, Client Error Incidents, 
denial of service attacks and Force Majeure.  Service Availability only applies to Tyler Software being used 
in the live production environment. 

Standard Maintenance: Routine maintenance to the Tyler Software and infrastructure.  Standard 
Maintenance is limited to five (5) hours per week.  

 
III.  Service Availability 
 

a. Your Responsibilities 

Whenever you experience Downtime, you must make a support call according to the procedures outlined 
in the Support Call Process.  You will receive a support case number. 

b. Our Responsibilities 
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When our support team receives a call from you that Downtime has occurred or is occurring, we will work 
with you to identify the cause of the Downtime (including whether it may be the result of Planned 
Downtime, a Client Error Incident, denial of service attack or Force Majeure).  We will also work with you 
to resume normal operations. 

c.  Client Relief 

Our targeted Attainment Goal is 100%.  You may be entitled to credits as indicated in the Client Relief 
Schedule found below.    Your relief credit is calculated as a percentage of the SaaS Fees paid for the 
calendar month.  

In order to receive relief credits, you must submit a request through one of the channels listed in our 
Support Call Process within fifteen days (15) of the end of the applicable month.  We will respond to your 
relief request within thirty (30) day(s) of receipt.   

The total credits confirmed by us will be applied to the SaaS Fee for the next billing cycle.  Issuing of such 
credit does not relieve us of our obligations under the Agreement to correct the problem which created 
the service interruption.   

Credits are only payable when Actual Attainment results in eligibility for credits in consecutive months 
and only for such consecutive months.   

 

Client Relief Schedule 

Actual Attainment Client Relief 

99.99% - 98.00% Remedial action will be taken 

97.99% - 95.00% 4% 

Below 95.00% 5% 

 

IV. Maintenance Notifications 

We perform Standard Maintenance during limited windows that are historically known to be reliably 
low-traffic times.  If and when maintenance is predicted to occur during periods of higher traffic, we will 
provide advance notice of those windows and will coordinate to the greatest extent possible with you. 
 
Not all maintenance activities will cause application unavailability.  However, if Tyler anticipates that 
activities during a Standard or Emergency Maintenance window may make the Tyler Software 
unavailable, we will provide advance notice, as reasonably practicable, that the Tyler Software will be 
unavailable during the maintenance window. 
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Exhibit C 
Schedule 1 

Support Call Process  
 
Support Channels 
 
Tyler Technologies, Inc. provides the following channels of software support for authorized users*:   

(1) On-line submission (portal) – for less urgent and functionality-based questions, users may create 
support incidents through the Tyler Customer Portal available at the Tyler Technologies website.  
A built-in Answer Panel provides users with resolutions to most “how-to” and configuration-
based questions through a simplified search interface with machine learning, potentially 
eliminating the need to submit the support case.  

(2) Email – for less urgent situations, users may submit emails directly to the software support 
group. 

(3) Telephone – for urgent or complex questions, users receive toll-free, telephone software 
support.  
* Channel availability may be limited for certain applications. 

Support Resources 
 
A number of additional resources are available to provide a comprehensive and complete support 
experience:  

(1) Tyler Website – www.tylertech.com – for accessing client tools, documentation, and other 
information including support contact information.  

(2) Tyler Search -a knowledge based search engine that lets you search multiple sources 
simultaneously to find the answers you need, 24x7.  

(3) Tyler Community –provides a venue for all Tyler clients with current maintenance agreements to 
collaborate with one another, share best practices and resources, and access documentation.  

(4) Tyler University – online training courses on Tyler products. 
 

Support Availability 
 
Tyler Technologies support is available during the local business hours of 8 AM to 5 PM (Monday – 
Friday) across four US time zones (Pacific, Mountain, Central and Eastern). Tyler’s holiday schedule is 
outlined below. There will be no support coverage on these days.  
 

New Year’s Day Labor Day 
Martin Luther King, Jr. Day Thanksgiving Day 
Memorial Day Day after Thanksgiving 
Independence Day Christmas Day 
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For support teams that provide after-hours service, we will provide you with procedures for contacting 
support staff after normal business hours for reporting Priority Level 1 Defects only. Upon receipt of 
such a Defect notification, we will use commercially reasonable efforts to meet the resolution targets 
set forth below.  
 
We will also make commercially reasonable efforts to be available for one pre-scheduled Saturday of 
each month to assist your IT staff with applying patches and release upgrades, as well as consulting with 
them on server maintenance and configuration of the Tyler Software environment. 
 
Incident Handling 
 
Incident Tracking 
 
Every support incident is logged into Tyler’s Customer Relationship Management System and given a 
unique case number. This system tracks the history of each incident. The case number is used to track 
and reference open issues when clients contact support. Clients may track incidents, using the case 
number, through Tyler’s Customer Portal or by calling software support directly.  
 
Incident Priority 
 
Each incident is assigned a priority level, which corresponds to the Client’s needs. Tyler and the Client 
will reasonably set the priority of the incident per the chart below. This chart is not intended to address 
every type of support incident, and certain “characteristics” may or may not apply depending on 
whether the Tyler software has been deployed on customer infrastructure or the Tyler cloud. The goal is 
to help guide the Client towards clearly understanding and communicating the importance of the issue 
and to describe generally expected response and resolution targets in the production environment only. 
 
References to a “confirmed support incident” mean that Tyler and the Client have successfully validated 
the reported Defect/support incident.   
 

Priority 
Level Characteristics of Support Incident Resolution Targets* 

1 
Critical 

Support incident that causes (a) 
complete application failure or 
application unavailability; (b) 
application failure or unavailability in 
one or more of the client’s remote 
location; or (c) systemic loss of 
multiple essential system functions. 

Tyler shall provide an initial response to Priority Level 
1 incidents within one (1) business hour of receipt of 
the incident.  Once the incident has been confirmed, 
Tyler shall use commercially reasonable efforts to 
resolve such support incidents or provide a 
circumvention procedure within one (1) business 
day.  For non-hosted customers, Tyler’s responsibility 
for lost or corrupted data is limited to assisting the 
Client in restoring its last available database. 
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Priority 
Level Characteristics of Support Incident Resolution Targets* 

2 
High 

Support incident that causes (a) 
repeated, consistent failure of 
essential functionality affecting more 
than one user or (b) loss or corruption 
of data. 

Tyler shall provide an initial response to Priority Level 
2 incidents within four (4) business hours of receipt of 
the incident.  Once the incident has been confirmed, 
Tyler shall use commercially reasonable efforts to 
resolve such support incidents or provide a 
circumvention procedure within ten (10) business 
days.  For non-hosted customers, Tyler’s 
responsibility for loss or corrupted data is limited to 
assisting the Client in restoring its last available 
database. 

3 
Medium 

Priority Level 1 incident with an 
existing circumvention procedure, or 
a Priority Level 2 incident that affects 
only one user or for which there is an 
existing circumvention procedure. 

Tyler shall provide an initial response to Priority Level 
3 incidents within one (1) business day of receipt of 
the incident.  Once the incident has been confirmed, 
Tyler shall use commercially reasonable efforts to 
resolve such support incidents without the need for a 
circumvention procedure with the next published 
maintenance update or service pack, which shall 
occur at least quarterly.  For non-hosted customers, 
Tyler’s responsibility for lost or corrupted data is 
limited to assisting the Client in restoring its last 
available database. 

4 
Non-

critical 

Support incident that causes failure of 
non-essential functionality or a 
cosmetic or other issue that does not 
qualify as any other Priority Level. 

Tyler shall provide an initial response to Priority Level 
4 incidents within two (2) business days of receipt of 
the incident.  Once the incident has been confirmed, 
Tyler shall use commercially reasonable efforts to 
resolve such support incidents, as well as cosmetic 
issues, with a future version release. 

*Response and Resolution Targets may differ by product or business need 
 
Incident Escalation  
 
If Tyler is unable to resolve any priority level 1 or 2 defect as listed above or the priority of an issue has 
elevated since initiation, you may escalate the incident to the appropriate resource, as outlined by each 
product support team.  The corresponding resource will meet with you and any Tyler staff to establish a 
mutually agreeable plan for addressing the defect. 
Remote Support Tool 
 
Some support calls may require further analysis of the Client’s database, processes or setup to diagnose 
a problem or to assist with a question. Tyler will, at its discretion, use an industry-standard remote 
support tool. Tyler’s support team must have the ability to quickly connect to the Client’s system and 
view the site’s setup, diagnose problems, or assist with screen navigation. More information about the 
remote support tool Tyler uses is available upon request.     
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Exhibit D  
Third Party Terms 

 
 
DocOrigin Terms.  Your use of Tyler Forms software and forms is subject to the DocOrigin End User 
License Agreement available for download here: https://eclipsecorp.us/eula/.  By signing a Tyler 
Agreement or Order Form including Tyler forms software or forms, or accessing, installing, or using Tyler 
Forms software or forms, you agree that you have read, understood, and agree to such terms. 
 
 
ThinPrint Terms.  Your use of Tyler Forms software and forms is subject to the End User License 
Agreement terms for ThinPrint Engine, ThinPrint License Server, and Connected Gateway found 
here:  https://www.thinprint.com/en/legal-notes/eula/.  By signing a Tyler Agreement or Order Form, or 
accessing, installing, or using Tyler Forms software or forms, you agree that you have read, understood, 
and agree to such terms. 
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  Prepared By: Dick Phebus 
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 AGENDA ITEM   

Updated: 7/2/2024 11:55 AM by Penny Medlock  Page 1 

Bids for water treatment plant chemicals for Fiscal Year 2025. 

The yearly Chemical Supply Bid was advertised in The Daily News on June 14, 2024.  On June 27, 

2024 the City opened yearly bids for these chemicals.  The City had five suppliers submit bids.  

See attached bid tabulation for supply company and associated bid submissions. 

 

We recommend awarding the following: 

 

Brenntag, lowest bidder, to supply Chlorine for $1.22/lb 

from July 1, 2024 to June 30, 2025 

 

Brenntag, lowest bidder, to supply Sodium Fluorosilicate for $1.419/lb 

from July 1, 2024 to June 30, 2025 

 

Carus, lowest bidder, to supply Sodium Hexametaphosphate for $1.56/lb 

from July 1, 2024 to June 30, 2025 

 

These two chemical supply bids may be awarded three additional years subject to Consumer 

Price Index increase and both parties' agreement per bid specifications. 
 

We recommend awarding the chemical supply bids to Brenntag and Carus.  Funds are available 

in Account 510.51200.343. 
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WATER TREATMENT PLANT CHEMICALS

FY2022-08-013

DUE: AUGUST 24, 2021

BID RESPONSE SHEET

VENDOR NAME Chemrite Brenntag

Shannon 

Chemical Carus Sterling

check under name if Public Acts included • • • • •

Price Price Price Price Price

Item # Description per pound per pound per pound per pound per pound

1 Chlorine 150# cylinder No Bid 1.220$       No Bid No Bid No Bid

2 Sodium Fluorosilicate 50# bag 1.470$       1.419$       No Bid No Bid No Bid

3 Sodium Hexametaphosphate 50# bag 1.590$       1.890$       1.770$       1.560$       1.7292$     

Low bid
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Police 
 Bartlett, TN  38134 Category: Purchase 
  Prepared By: Jennifer Stonecipher 

 SCHEDULED Department Head: Jeff Cox 

  

 AGENDA ITEM   

Updated: 7/2/2024 9:44 AM by Penny Medlock  Page 1 

Purchase a Chevrolet Tahoe Police Sport Utility Vehicle. 

7.4
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3730 Appling Road Bartlett, TN 38133 
901-385-5560 

 

Project Description: 

 

 The Police Department respectfully requests to purchase one (1) 2024 Chevrolet Tahoe Police Sport Utility 

Vehicle. This vehicle is needed to replace existing vehicles taken out of service due to mechanical failures, 

accidents, and/or age.     

 
State of Tennessee Purchase Contract Options: 
 

 The State of Tennessee Department of General Service Central Procurement Office has established various 

purchasing contracts, which specify a source or sources of supply for all Tennessee State Agencies. These 

contracts require the vendors to provide all goods or services and deliverables as required by these contracts 

to all Tennessee State Agencies. As a result, Tennessee State Agencies may utilize these contracts by 

purchasing directly from the contractor by all applicable policies and procedures. 

 
Vendor Selection: 
 

 Representatives from our organization have been in contact with numerous vendors regarding this purchase. 

Due to global supply chain issues, the vast majority of dealers are unable to fulfill this purchase. In addition, 

vendors who may have this type of vehicle in stock require a sale price equal to or higher than the 

manufacturer's suggested retail price. As a result, we respectfully request to purchase this vehicle utilizing 

the State of Tennessee Vehicle Contract. This contract, SWC #209, establishes a source of supply for all 

Tennessee State Agencies and provides guaranteed discounted pricing. 

 
Equipment & Cost: 
 

 We have spoken with the State of Tennessee Vehicle Contract Vendor, Wilson County Motors, and they 

have provided the state contracted price of $55,132.20 

 The Police Department respectfully requests to purchase one (1) 2024 Chevrolet Tahoe Police Sport Utility 

Vehicle from Wilson County Motors for $55,132.20. Funding for this purchase is available in Account # 

124.48124.935 - Vehicles. 

 
Thank you for your consideration. 
 
 
 
Jeff Cox, Chief of Police 

                                                                                                                                            

Bartlett Police Department 

 

Police Vehicle 
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Engineering 
 Bartlett, TN  38134 Category: Contract 
  Prepared By: Erin Campbell 

 SCHEDULED Department Head: John Horne 

  

 AGENDA ITEM   

Updated: 7/1/2024 5:15 PM by Erin Campbell  Page 1 

Subdivision Contract for Hurd Subdivision. 
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LOCATION MAP 

 

 

 

 

 

 

Old Brownsville 
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Page 1 of 24 

 

 

RESIDENTIAL SUBDIVISION CONTRACT 
 
 

THIS AGREEMENT, made and executed this  day of  ,    
 

between the CITY OF BARTLETT, SHELBY COUNTY , TENNESSEE, hereinafter referred to 

as the CITY and BORIS AND PAMELA HURD, hereinafter referred to as the DEVELOPER. 

 

W I T N E S S E T H : 
 
 

WHEREAS, the CITY PLANNING COMMISSION has approved a subdivision plat 

Entitled: HURD SUBDIVISON dated JUNE 7, 2023, made by the DEVELOPER; and 

WHEREAS, the CITY PLANNING COMMISSION has approved the Construction Plan and 

established certain conditions for approval of the Final Plat of said subdivision in accordance with 

Section 13-4-301, Tennessee Code Annotated, and the City Subdivision Regulations, one of which 

is the approval of this Development Contract by the CITY BOARD OF MAYOR AND 

ALDERMEN; AND 

WHEREAS, the CITY and the DEVELOPER by the terms of this contract desire to 

specify those detailed costs, division of responsibilities and maintenance and other conditions in 

addition to the Subdivision Regulations and the Construction Plan, heretofore approved, according 

to Law by the CITY PLANNING COMMISSION, said additional terms not to be considered as a 

variance from or modification to regulations, plans or plat, as approved on the date of execution; 

and 
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Page 2 of 24 

 

 

WHEREAS, this Subdivision Development Contract is entered into by the CITY at the 

instance of the DEVELOPER upon the understanding that the DEVELOPER shall remain fully 

responsible for specific compliance with the requirements of the Subdivision Regulations, the 

Technical Specifications of the CITY, and the Construction Plan, duly prepared by the CITY 

PLANNING COMMISSION subject to review and recommendation of the CITY ENGINEER, 

and 

NOW, THEREFORE, in consideration of the promisee and mutual covenants of the 

parties herein contained, and other considerations herein recited, it is agreed and understood as 

follows: 

 
GENERAL PROVISIONS 

 
 

1. That the DEVELOPER shall at his expense provide all roads, drainage, storm drains, catch 

basins, rights-of-way, easements, open improvements and installations to be constructed as set 

forth herein and on the approved Construction Plans, including construction of all off-site 

improvements and drainage systems (pertaining to this development). 

2. That the DEVELOPER shall pay the expenses of engineering inspection by the CITY 

ENGINEER along with any laboratory testing expenses deemed necessary by the CITY 

ENGINEER and incurred for material testing and soil density and moisture content test, provided, 

however, that the DEVELOPER shall remain fully responsible for construction to the approved 

design and quality control, and that the CITY ENGINEER is vested with the right of periodic 

inspections, final approval and stop work order as a measure of secondary or subsequent 

enforcement. 
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3. That the CITY in its proprietary function does not purport to specify the development layout 

nor the choice of available land uses; nor does the CITY PLANNER design, supervise, nor certify 

the adequacy, structural integrity, or capacity of improvements or installations within or without 

the limits of the development; neither is the CITY ENGINEER vested with any authority or 

responsibility for the design of any improvements or installations within or without the limits of 

the development; nor is the CITY ENGINEER required to determine the structural integrity, 

capacity, elevation, location, type or adequacy of any improvements or installations. 

4. That in providing technical assistance, planning and review of subdivision development the 

CITY seeks to enforce its minimal governmental standards and does not relieve or accept any of the 

DEVELOPER'S liability and responsibility for proper design, construction and installation of 

improvements within or without the limits of the subdivision. 

5. That subject to the warranty provisions herein, after completion of the improvements, subject to 

final inspection and written approval of the CITY ENGINEER, submission of as-built drawings, 

approval and recording of the Final Plat of said subdivision, and acceptance by the CITY of the 

dedication of public improvements and land, the CITY does thereafter accept responsibility for the 

maintenance of all public improvements excepting sidewalks which shall be maintained by the 

property owners. Such responsibility for maintenance of sidewalks shall be so noted on the Final 

Plat of said subdivision. 

6. That all easements granted by the DEVELOPER, to be recorded on the Final Plat of said 

Subdivision, shall be specifically reserved for the use or uses noted on the approved Construction 

Plans. 
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7. The DEVELOPER is required to select URD of the Memphis Light, Gas, and Water’s 

application for Utility Services for residential subdivision. Underground Residential Distribution 

(URD) shall mean that all primary feeders to the subdivision and within the subdivision shall be 

underground to pad mounted transformers located at the side property line between the houses. 

The secondary service shall also be underground. Any pad mounted switchgear, as required shall 

be located on the side property line. 

8. That when mutually agreed by the CITY and the DEVELOPER that the CITY will design 

and/or install any of the required improvements, the DEVELOPER shall deposit in cash or by 

certified negotiable instrument the full cost of such improvements, based on current prices at the 

time of execution of a separate contract for such design and/or installation by the CITY prior to 

the date the DEVELOPER requests installation to commence. It is understood that the CITY will 

not order materials, schedule work, or expend any funds until the required funds are delivered to 

the CITY by the DEVELOPER. 

9. That for non-residential development within the subdivision, all storm water drainage shall be 

collected on site and conveyed by drainage structures to the public storm sewer system. Further, 

non residential development having more than one-hundred and fifty thousand (150,000) square 

feet of improved area, building and parking, shall have all drainage structures designed by the 

slow release method. The design calculations for such structures shall be submitted to the CITY 

ENGINEER for approval prior to construction. 

10. That the DEVELOPER shall haul all scrap building materials, debris, rubbish, and other 
 

de-gradable materials to a permitted landfill, and not bury any such materials within the limits of 

said subdivision (except if they are permitted to burn by Shelby County Health Department and 

the Bartlett Fire Department). 
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11. That if a bond has been executed to secure the value of the improvements to be constructed 

and installed under this contract and said bond, due to inflation and/or rising costs, is inadequate 

to secure the cost of said improvements when an extension of the contract period is sought, the 

DEVELOPER shall provide the additional security to bring the bond amount in line with current 

cost projections by the CITY ENGINEER and approved by the CITY PLANNING 

COMMISSION. 

 
12. That the CITY and any of its agencies will not unreasonably withhold approval of time 

extensions where the DEVELOPER has provided the required notice to the CITY ENGINEER 

and such additional security as may be deemed necessary. 

13. That the DEVELOPER understands that failure to follow this time extension procedure 

constitutes a breach of contract and places the DEVELOPER in violation of the Subdivision 

Regulations and subject to a declaration of default. 

14. That the DEVELOPER will not transfer the property on which this subdivision is to be located 

without first providing the CITY ENGINEER with prior notice of when and to whom transfer is to 

be made. If the transferee intends to develop this subdivision in accordance with the approved 

Construction Plans and Final Plat, if already approved and recorded pursuant to this contract, the 

DEVELOPER shall provide the CITY ENGINEER and the CITY ATTORNEY an Assumption 

Agreement by which the transferee agrees to perform and complete all the requirements of this 

contract and to provide the surety needed to secure such performance. Said agreement shall be 

subject to approval of the CITY BOARD OF MAYOR AND ALDERMEN. 

15. That the DEVELOPER understands that transfer of said property without providing the notice 

of transfer and Assumption Agreement as required herein shall be a breach of contract and places 

the DEVELOPER in violation of the Subdivision Regulations and subject to a declaration of 

default. 
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16. That the DEVELOPER shall comply with all applicable Federal, State, and local laws, and it 

shall be the DEVELOPER'S responsibility to furnish proof of said compliance upon demand. 

17. That should the DEVELOPER default in any part of this contract and it becomes necessary to 

engage an attorney to file necessary legal action to enforce the provisions of this contract or sue 

for any sums of money due and owing or liability arising incident to this contract, the 

DEVELOPER shall pay to the CITY reasonable attorney's fees. 

18. That the Developer shall furnish, on demand of the CITY ATTORNEY, satisfactory evidence 

that the DEVELOPER has the lawful right to enter into this contract for the purpose herein 

contained. 

 
II 

 
FIXED IMPROVEMENTS 

 

1. The construction of all required improvements by the DEVELOPER including but not limited 

to the curb and gutter, street sub-grade preparation, street base course construction, temporary 

surface course, storm drainage, sidewalks, water service, utility service, sewer service and other 

related items, shall be in accordance with the subdivision regulations and specifications of the 

CITY OF BARTLETT, which are incorporated by reference herein and said fixed improvements 

required approval and acceptance by the CITY OF BARTLETT. The drainage system shall be 

constructed with gasketed reinforced concrete pipe or concrete channel lined ditch and other 

drainage structures shown on the street plan and development plans for the subdivision, all of 

which drainage system must be specifically approved by the CITY ENGINEER and in compliance 

with the approved plans and CITY SPECIFICATIONS which are hereby made a part of this 
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contract as if specifically set out. Said plans and development plat shall bear the signature of 

approval by the CITY ENGINEER before construction may commence. The DEVELOPER will 

pay the expenses of engineering inspection by the CITY ENGINEER along with any laboratory 

testing expenses deemed necessary by the CITY ENGINEER and incurred for material testing and 

density tests, provided however, the DEVELOPER shall remain primarily responsible for 

construction to approve design and quality control and the CITY ENGINEER is vested with the 

right of periodic inspections, final approval and stop work order as a measure of secondary or 

subsequent enforcement. Further, for road construction, the DEVELOPER shall be responsible 
for 

 
street subsurface preparation and the following requirements, in addition to the detailed 

specifications, shall apply: 

 
STREET PAVING/TRAFFIC CONTROL SIGNS 

 
 

All streets are to be constructed in conjunction with the requirements of the approved subdivision 

regulations. 

1. Upon completion of the graveling and/or cementing process, an inspection will be made and if 

approved the first 2 inch asphalt course will be applied and the cost will be paid for by the 

DEVELOPER The DEVELOPER will then maintain the streets until the final street paving is 

installed. (See Final Street Paving Requirements, Page 10 of 24) 

 
2. That the DEVELOPER shall install, at their expense, permanent street name signs and traffic 

control signs. All traffic control signs shall be located as shown on the plan prepared by the City 

Engineer. All signs are to be in place before final acceptance of the subdivision and shall be 

fabricated in accordance with the following Standards and Specifications. 
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STOP SIGNS: 30" x 30" octagon shape, high intensity red tape, background with 3/4" 
 

white band around complete sign with 10" white letters. Sign post shall be 

set in ground minimum 48" bury, so there is 7' from bottom of sign to top 

of asphalt. All signs shall meet or exceed Manual of Uniform Traffic 

Control Devices and State Department of Transportation regulations. 

 
YIELD SIGNS: 30" triangle shape, high intensity red tape background with 3/4" white 

 

band around complete sign and 13" white triangle in center with 3" red 

letters. Also, all signs needs to meet or exceed Manual on Uniform Traffic 

Control Devices and State Department of Transportation regulations. 

Yield sign post shall be set in-ground, minimum 48" bury 7' from bottom of sign 

to top of asphalt. 

 
SPEED LIMIT SIGNS: 24" x 30" white, high intensity tape background with 4" speed 

 

limit black letters and 10" black numbers with black 3/4" trim around 

complete sign 3/4" of an inch away from outside edge. Certified sign 

company will make to State Department of Transportation and Manual of 

Uniform Traffic Control Devices Standard regulations. Signpost shall be 

6' from bottom of sign to top of asphalt. 
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STREET NAME SIGNS: 9" aluminum plates, covered completely with green reflective tape, 
 

with 6" letters. All coves and dead end streets should have yellow ends 

with 1" black letters saying dead end. Street name signs should be 9' from 

bottom of sign to top of asphalt. Sign post shall have minimum 3 foot 

bury. All signs need to meet or exceed Manual on Uniform Traffic 

Control Devices and State Department of Transportation regulations. 

 
TRAFFIC POST: Green "U" Channel slotted post 12' long, standard thickness. 

 
 

STREET NAME POST: 3" galvanized round post 12' long. 
 
 

NOTE: When street name signs and traffic control signs are in same location, one post 
can be used with street name on top. Excessive post lengths are to be below grade 
or cut off; they are not to extend above the top of the sign. 

 
3. That the DEVELOPER shall furnish all labor and materials to construct and install all 

sidewalks, handicap ramps, curb cuts and driveway aprons in accordance with the CITY'S 

Subdivision Regulations and Technical Specifications and the approved Construction Plan. The 

DEVELOPER may permit individual builders for lots within the subdivision to assume all or part 

of the responsibility for the construction and installation of sidewalks, handicap ramps, curb cuts 

and driveway aprons provided that the sales contract or other agreement between the 

DEVELOPER and individual builders shall specifically detail the builder's assumption of such 

responsibility and shall state that construction and installation of such improvements by the 

builder shall be a condition of the Building Permit issued by the CITY, in which case the 

DEVELOPER shall be relieved of the requirement of such construction and installation. In the 

event that the DEVELOPER fails to comply with this provision of the contract or if the builder 

has not assumed such responsibility, the DEVELOPER shall remain fully responsible for 

completing the construction and installation of any or all improvements which have not been 
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assumed by individual builders including any bonding or warranty requirements of the CITY. 
 

4. That if it is not necessary to change an existing road grade and alignment the DEVELOPER 

shall only be required to construct drainage, curbs and gutters, grade, gravel, and place to the 

existing pavement. If the existing grade and alignment is changed, the DEVELOPER shall be 

required to grade, gravel and place the full width of said street or road. 

5. That the DEVELOPER shall complete all grading within the street right-of-way before the 

public utilities are installed. 

6. That the DEVELOPER shall design and construct all private streets and roadways authorized 

within the development to standards equal to or greater than required by the Subdivision 

Regulations and Technical Specifications of the CITY. (OPTION PROVISION WHERE 

APPLICABLE) 

7. That easements for sanitary sewers, drainage and other required services may be located and 

utilized within private streets and shall be so noted on the Final Plat of said subdivision. 

(OPTIONAL PROVISION WHERE APPLICABLE). 

III 
 

FINAL STREET PAVING 
 

The CITY OF BARTLETT shall furnish and install, on accepted and dedicated streets 

only, a final asphalt surface course in accordance with the CITY SPECIFICATION and 

Subdivision Regulations. The DEVELOPER, upon the direction of the CITY OF BARTLETT 

will adjust manholes and water valve boxes to meet finished surface course prior to application of 

surface course. The DEVELOPER shall pay to the CITY OF BARTLETT upon demand a sum 

equal to 100% of the cost of the surface course, said cost to be determined by the CITY 

ENGINEER and paid by the DEVELOPER prior to installation. This final surface (1") will not be 
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installed until 100% of the lots in the subdivision are built upon.  Bond will be held until such 

time as the Final Surface is applied and all subdivision improvements are in place and accepted by 

the City Engineer. 

 
IV 

WATER SERVICE 

 

1. The DEVELOPER shall pay the full and actual cost of labor and materials required or the 

DEVELOPER may proceed as under Paragraph 2 of this Section to install all water mains, 

hydrants, valves, and appurtenances to serve all lots within said subdivision from the existing 

CITY water system and to install water service lines and appurtenances from the water main to the 

meter center at the front property line of each lot. Further, the DEVELOPER shall pay all 

engineering, testing and laboratory costs incident to the water service in and to said subdivision. 

 
2. That the DEVELOPER shall have the option of privately contracting for the construction and 

installation of all or part of the sewerage system, water service system and with a qualified 

contractor licensed in the State of Tennessee, provided, however, DEVELOPER shall deliver to 

the CITY ATTORNEY proof of payments to the contractor and a waiver of all claims and liens 

against such improvements binding on said contractor or the DEVELOPER may file a notice of 

completion and once duly filed said filing sent to the CITY ATTORNEY. 
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V 
 

WATER SERVICE EXPANSION FEE 
 
 

1. That the DEVELOPER shall pay to the CITY a sum equal to 15% of the water construction 

cost, said sum to be applied by the CITY for expansion of water supply and treatment facilities 

and shall be in addition to payments to the CITY for installation of the water service system to and 

in said subdivision. 

2. Developer will pay a water connection fee of $2,000.00 per lot. 
 
 

VI 

SEWER SERVICE 

That the DEVELOPER shall pay to the CITY full and actual cost of labor and materials 

required or the DEVELOPER may proceed as under Section IV (2), herein, to install a State Board 

of Health approved sewerage system complete with necessary pumping stations, force main, sewer 

mains, and manholes, and appurtenances, within and without the limits of said subdivision, and 

sewer laterals to the front on each lot within the said subdivision. Further, the DEVELOPER shall 

pay the cost of engineering, inspection, testing, and laboratory costs incident to the sewer service 

in or to the said subdivision. 

VII 
 

SEWER CONNECTION CHARGE 
 
 

That the DEVELOPER shall pay to the CITY, a sewer maintenance and connection 

charge of $2,000.00 for each lot in said subdivision. Such fee shall be paid prior to approval of 

the Final Plat of said subdivision by the CITY PLANNING COMMISSION. 

Also, the Developer shall pay a sewer system review fee of $10 per lot or $25 per 250 feet of 

sewer line extension (whichever is greater). Minimum charge of $25 per contract. 
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VIII 
 

JEOPARDY OF BUILDING PERMITS 
 
 

That should the DEVELOPER fail to complete any part of the work in a GOOD AND 

WORKMANLIKE MANNER, as approved by the CITY ENGINEER or to comply with any 

provision of this contract, then the CITY shall reserve the right to withhold and withdraw any or 

all building permits, water service and sewer service within the subdivision until all provisions of 

this contract have been fulfilled by the DEVELOPER. 

 
IX 

SEDIMENT AND DEBRIS 

 

1. The DEVELOPER will hold the CITY OF BARTLETT and the CITY ENGINEER harmless 

and defend all claims, judgments and demands of all persons for damage caused by the deposit of 

more sediment or debris from drainage flowing from said subdivision. Further, the DEVELOPER 

shall bear the expense of erosion and sediment control and dust abatement before, during and after 

construction during the warranty period. 

2. That the DEVELOPER shall provide necessary erosion control in accordance with the CITY 

Subdivision Regulations and Technical Specifications. All freshly excavation and embankment 

areas, not covered with satisfactory vegetation, shall be fertilized, mulched and seeded and/or 

sprigged and/or sodded as required by the CITY ENGINEER to prevent erosion. In event it is 

determined by the CITY ENGINEER that the necessary erosion control is not being provided by 

the DEVELOPER, the CITY ENGINEER shall officially notify the DEVELOPER of the problem. 

If the DEVELOPER fails to provide satisfactory erosion control within fifteen (15) days after 

notice, then the CITY shall make all necessary improvements to eliminate the erosion problem, 

documenting all expenses incurred performing the work. Prior to releasing any bonds or other 
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securities covering said subdivision, all expenses incurred by the CITY shall be paid in full by the 

DEVELOPER. 

3. That the DEVELOPER shall maintain work sites within and without the subdivision in a 

manner which will prevent increased sedimentation, debris and pollution from drainage flowing 

from said subdivision. In the event of a stop work order issued by the CITY ENGINEER, the 

DEVELOPER shall be permitted a reasonable time to continue work required to comply with this 

Section. Further, the DEVELOPER shall bear the expense of erosion, sediment, and insect vector 

control before, during and after construction, and until termination of the warranty period. 

 
X         

EASEMENTS 

 

The DEVELOPER will be required to obtain and furnish all necessary easements to the 

CITY OF BARTLETT to serve said subdivision, said easements to be in form, type, size and 

character acceptable to the CITY OF BARTLETT. 

 
 
 

XI 
 

TITLE TO WATER AND SEWER LINES 
 
 

The CITY OF BARTLETT shall be granted title to the water and sewer lines and 

accessories to serve the subdivision, and also title to the water main and sewer mains and 

accessories (sewer lift station) within the subdivision when said systems are connected onto the 

existing system of the CITY OF BARTLETT. 
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XII 
 

DRAINAGE DESIGN RESPONSIBILITIES 
 
 

1. That the DEVELOPER shall construct and install all storm water drainage channels, ditches, 

and structures. All drainage control fees shall be paid to the CITY and a retention and storage 

basin with sufficient hydraulic capacity to control all surface and ground water originating within 
 

and upstream of the subdivision shall be constructed as required by the City.  Said drainage 

system shall be designed such that the amount and rate of water from all sources leaving the 

subdivision after full building development shall not be significantly different after than before 

said development unless approved by the CITY ENGINEER upon certification of a Professional 

Engineer registered in the State of Tennessee that the Drainage system design and improvements 

upon full development of upstream and downstream properties under existing zoning are sufficient 

to accept surface and ground water reasonably expected to flow onto the subdivision and 

discharge all waters reasonably expected to flow from the subdivision so as not to damage or flood 

properties nor to increase the established base flood elevation of the upstream or downstream 

portion of Flood Way within or without the subdivision. Further, that the adequacy of the 

drainage shall in all cases be certified by the DEVELOPER'S engineer by his signature and seal 

affixed upon the Final Plat of said subdivision prior to the final approval by the CITY 

PLANNING COMMISSION and recording of said plat. 

2. That the DEVELOPER shall provide to the CITY BUILDING DEPARTMENT and to each lot 

purchaser or builder a coordinated grading plan designed to insure proper drainage of all lots and 

building site within the subdivision. Said plan shall be compatible with the overall drainage plan 

for the subdivision and shall comply with the CITY Subdivision Regulations and Ordinance 80- 
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13, which is included herewith by reference. Further, said plan shall contain a notation stating that 

compliance with the plan by individual lot owners and builders shall be a condition of the 

Building Permit issued by the CITY. 

3. That in any development which alters or revises the Flood Plain or Flood Way shown on the 

Flood Hazard Boundary Map issued by the Federal Emergency Management Region Office, the 

DEVELOPER shall provide to the CITY FLOOD ADMINISTRATOR a Development Permit 

issued by the Federal Insurance Administration Regional Office accepting said alteration or 

revision of the Flood Plan or Flood Way. Further, until said Development Permit is provided the 

DEVELOPER shall not proceed with any work affecting the Flood Plain or Flood Way nor will 

the Final Plat of the subdivision be approved by the CITY PLANNING COMMISSION. 

4. It is understood and agreed that the CITY OF BARTLETT in its proprietary function does not 

purport to specify the development layout nor the choice of available land uses; nor does the CITY 

OF BARTLETT design, construct, supervise nor certify the adequacy of the drainage 

improvements. 

5. Neither is the CITY ENGINEER vested with any responsibility for the design of drainage 

improvements nor is he required to determine drainage capacities, survey elevation, cross check 

adequacy nor specify the type and locations of drainage improvements; and in providing technical 

assistance, planning and review the CITY OF BARTLETT does not commit itself to the 

construction, improvements or modification of the drainage system within or without the 

development. 

6. Rather it is the responsibility of the DEVELOPER to properly anticipate, survey, design and 

construct all drainage improvements so that the development will not increase, alter or affect the 

flow of surface waters or channellized waters from or onto any property so as to damage or flood 

any property nor contribute to the same. 
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7. In providing technical assistance, planning and review the CITY OF BARTLETT seeks to 

enforce its minimal governmental standards and does not relieve or accept any of the Developers 

liability and responsibility to properly design and construct the development. 

8. Subject to the warranty provisions herein, after completion of the development and after final 

inspection and written construction approval, the CITY OF BARTLETT does thereafter accept 

responsibility for the maintenance of drainage improvements. 

9. The DEVELOPER further agrees to hold harmless the CITY OF BARTLETT and the CITY 

ENGINEER from any loss or damage from any claim, cause of action or liability resulting in 

whole or part from the design, construction and/or installation of the development including 

reasonable costs, litigation expenses and attorneys fees for defense of same. 

10. The detention basin property for residential developments will be deeded free and clear of all 

liens and indebtedness to the City of Bartlett at the time the development is finaled. Detention 

basin property for commercial developments will remain the property of the development and its 

geometric shape and design may not change without approval of the Bartlett City Engineer and the 

Bartlett Planning Commission. 

11. The residential developer has the duty to maintain the detention basin until the City accepts the 

basin. A fully stabilized basin will be required prior to acceptance. Detention basin maintenance 

on commercial property will be the responsibility of the commercial property’s land owner. 

12. There is a drainage fee of $250.00 per lot in residential subdivisions where detention is 

constructed and profiled on the property by the developer. If no detention basin is built, the 

drainage fee is $500.00 per lot. 
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13. In Commercial Developments detention fees will be $500.00 per ½ acre if basins are not 

Constructed and $250 per ½ acre when constructed. Basins will be constructed unless waived by 

the Planning Commission. 

14. As long as the City of Bartlett holds security, be it bond, letter of credit or otherwise, the City 

of Bartlett reserves the right to use said security for completion or repair of the detention basin 

during the warranty period of the development served by said basin. 

15. Those developments approved by the Planning Commission for detention basins to be 

constructed by the development and maintained by the development will not be assessed fees. 

XIII 

WARRANTY PROVISIONS 

1. That neither the final certificate of payment nor any provision of this contract or its 

incorporated documents nor partial or entire occupancy of the subdivision shall constitute an 

approval or acceptance of any work not performed in accordance with the contract and its 

incorporated documents, nor relieve the DEVELOPER of liability with respect to any express 

warranty or responsibility for faulty materials or workmanship. 

 
 

2. That the DEVELOPER shall remedy any defects in work and pay for any damage to other work 

resulting therefrom which shall appear within a period of one (1) year from the date of final 

written approval and acceptance unless a longer period is specified. The CITY shall give notice of 

observed defects with reasonable promptness. Further, this Construction Warranty does not effect 

but is in addition to the rights and liabilities assessed herein unless a longer period is specified. 

3. That throughout the warranty period beginning at final acceptance the DEVELOPER shall 

provide a bond or other surety securing such warranty for all improvements in a form, amount and 

with terms acceptable to the CITY BOARD OF MAYOR AND ALDERMEN. The warranty 
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period is to extend to a minimum of one (1) year after the City's final acceptance. The 

DEVELOPER is responsible to maintain the streets until the final street paving is installed, (see 

Final Street Paving Requirements, Page 10 of 24). If the final street paving is not completed 

within the one (1) year warranty period, the street warranty will be extended until the 

final street paving is complete. The Bond required in these warranty periods is to be a minimum 

50% of the total bond amount or an amount determined by the City Engineer to cover the final 

construction costs. 

 
4. That the DEVELOPER shall complete all work in this contract within 365 consecutive 

 

calendar days from the date hereof; however, if due to unforeseen circumstances, the 

DEVELOPER is unable to complete said work within the times specified, but desires to complete 

said contract to the satisfaction of the CITY, the DEVELOPER will submit a written request for 

extension of the contract period to the CITY ENGINEER at least sixty (60) days prior to the 

expiration date for such completion, but in no case shall such date exceed one (1) calendar year 

from the completion date specified in any Performance Bond, provided said bond can be extended 

for the additional period. 

 
XIV 

STREET LIGHTS 

 

1. The Developer of the subdivision is responsible for the cost of street light installation. Prior to 

release of bond, Memphis Light, Gas and Water will submit a final installed cost of street lights. 

The City will then bill the Developer for the actual cost incurred for street light installation. Once 

the Developer pays this fee the City can reduce the bond to reflect this deduction. 
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XV 
 

BONDING REQUIREMENTS 
 
 

That prior to proceeding with any site preparation, construction or installation of improvements 

the DEVELOPER shall deposit with the CITY all required fees and assessments and deliver a 

formal Offer of Irrevocable Dedication of public improvements and land for said subdivision in a 

form approved by the CITY BOARD OF MAYOR AND ALDERMEN. Further, prior to 

proceeding as stated herein, the DEVELOPER shall deliver to the CITY a Performance and 

Payment bond, Certificate of Deposit, Letter of Credit, or cash bond in the amount identified on 

Page 19 of said contract and with terms stated in the CITY PLANNING COMMISSION 

RESOLUTION dated July 8, 1967 and amended to September 5, 1989. 

 
XVI 

 
HOLD HARMLESS 

 
 

That the DEVELOPER shall hold harmless the CITY and the CITY ENGINEER from any claim, 

cause of action or liability resulting in whole or in part from the design, construction or 

installation of the improvements within and without the limits of the subdivision, including 

reasonable costs, litigation expenses and attorney's fees for defense of same. 
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XVII 

PARKLAND FEES 

Developer will pay $700.00 per lot for a parkland development fee or dedicate acceptable property 

to the City of Bartlett or other public agency for parkland set aside as outlined in City of Bartlett 

Subdivision Ordinance as amended May 4, 1992 and August 12, 1997. 

 
SPECIAL CONDITIONS: 

 
 

Ordinance 24-05 as approved on June 11, 2024 reduced the subdivision contract fees to zero for 

City Subdivision Inspection, Sewer Connection Charge, Water Connection Fee, Water Plant 

Expansion, and Water System Engineering. This applied to all basin except the Fletcher Creek 

Basin.  
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*FEES WAIVED PER SPECIAL CONDITIONS.

XVIII

I. Due at Execution of Subdivision Contract and before Construction Begins:

1. Water Plant Expansion
@ 15% of Water Main Cost
( Water Main Cost = $0.00 ) $0.00

2. a. Water System Engineering and
Subdivision Review @)
6% of Water Main Cost $0.00

b. Subdivision & site plan review fee @ $175 per lot.
(2 Lot) $0.00 *

3 Sewer Review Fee - $10 per lot or $25 per 250 feet
of sewer line extension (whichever is greater)

Minimum charge of $25 per contract
$10.00 implies
$25.00 implies $25.00 

4 City Subdivision Inspection @
A: 3% of Development Cost $0.00

or B: $300.00 per Lot $300.00
Whichever is greater $0.00 *
Development Cost = $0.00

5 Water Connection Fee 
@ $2,000.00 per Lot 

2 Lots $2,000.00 $0.00 *

6 Sewer Connection Fee 
@ $2000.00 per Lot

1 Lots $2,000.00 $0.00 *

DRAINAGE BASIN_____________
7 Drainage Control Fee for those lots

not served by a Detention Basin
@ $500.00 per Lot 

2 Lots $500.00 $1,000.00

$20.00
$25.00

sewer lines =

PAYMENT AND SCHEDULE BARTLETT, TENNESSEE.  THE DEVELOPER WILL PAY TO THE CITY OF 
BARTLETT THE FOLLOWING AM LOUNTS AS HEREINBEFORE DETAILED FOR: 

HURD S/D
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8 Drainage Control fee for lots
served by a Detention Basin 
@ $250.00 per Lot

1 Lots $0.00 $0.00

9 City portion of Water Improvements $0.00

DISTRICT _____________________
10 Park Land Development Fee

@ $700.00 per Lot 
2 Lots $700.00 $1,400.00

TOTAL DUE CITY $2,425.00

II. Due after date of Subdivision Contract and within 30 days
after written request from the City's Department of Public Works.

1. Asphalt Paving Cost (Estimated
Construction Cost) $0.00

2. Street Light (Estimated
at $650.00 per lot)

2 Lots $0.00

TOTAL DUE II $0.00

III. Upon Execution of Subdivision Contract and
Before Construction Begins 100% of Development
Cost (BOND) $0.00
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IN WITNESS WHEREOF, the parties hereto have affixed their hands and seals at 

Bartlett, Tennessee, this  day of  ,  . 

 
                                                                                    

DAVID PARSONS, BARTLETT MAYOR 
 
 
 

          BORIS HURD, DEVLOPER 
 
 
 

           PAMELA HURD, DEVLOPER 
 

 
 
 
 
 
 

ATTEST: 
 
 

CITY CLERK 
 
 
 

BONDING COMPANY 
 
 
 

LETTER OF CREDIT, APPROVED BY CITY ATTORNEY 
 
 

BY:                                                        
 CITY ENGINEER 

 
 

DATE APPROVED BY BOARD OF MAYOR AND ALDERMEN   
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Planning and Economic Development 
 Bartlett, TN  38134 Category: Report 
  Prepared By: Melissa Hale 

 SCHEDULED Department Head: Kim Taylor 

  

 AGENDA ITEM   

Updated: 7/2/2024 11:51 AM by Penny Medlock  Page 1 

Planning Commission Report for July 2024. 

Continued 

Site Plan 

 

1. Flex Space, Northwest corner of Summer Avenue at Altruria Road (Vanessa 

Ballard, V Ballard Consulting)  

 

INTRODUCTION: Ms. Vanessa Ballard with V Ballard Consulting is requesting Planning 

Commission Site Plan approval for a Commercial Flex Space use. The subject property is a 

vacant lot at the northwest corner of Summer Avenue at Altruria Road, and it is located within 

the “C-H” Highway Business Zoning District. 

 

BACKGROUND: The Subject property is Lot 12 of the J.D. Kearney and J.A. Kearney 

Subdivision that was approved by the Shelby County Commission on August 3, 1948, and 

recorded by the Shelby County Register of Deeds on September 15, 1948.  

 

On January 3, 2022, the Planning Commission approved a Site Plan for a Sunbelt Rentals 

truck/trailer rental facility. However, the project was discontinued. 
 

DISCUSSION: The specific request is for Planning Commission approval of a Site Plan to 

construct two buildings totaling 23,058 square feet for commercial flex space use. Access to the 

site will be from a proposed curb cut off Highway 70 and a proposed curb cut off Altruria 

Road. Other features of the development include streetscape landscape buffers, 

commercial/residential landscape buffer along the rear property line, a dumpster enclosure, and 

storm water detention basins. The specifics of the site plan are as follows: 

 

Site Data 

Site Area: 2.75 acres/120,000 square feet      

(119,964.24 square feet)  

Total Building Area:  -Building 1 -

Building 2 

23,058 square feet -10,650 square feet -

12,508 square feet 

Total Required Parking Spaces: 

Commercial Recreation use/Sports 

Club/Health Spa Offices: General 

Offices/Clinics: medical, dental, vet. 

Retail Stores: Hardware 

 103 spaces (5 ADA required)  62 spaces 

(3 ADA required) 77 spaces (4 ADA 

required) 72 spaces (3 ADA required)  

Total Proposed Parking Spaces: 113 regular (5 ADA required) 

Total Proposed Handicap Accessible: 4 ADA  

Greenspace/Open Space: 35.2% 
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Building Height One-story 

 
Recommendation: Approval with conditions.  

Approved with conditions of staff. 

 

 
NEW BUSINESS 

Master Plan 

 

2. JTB Subdivision, 8223 Highway 70 (Russ Brasfield, Barge Design Solutions, Inc.) 

 

INTRODUCTION: Mr. Russ Brasfield with Barge Design Solutions is requesting Planning 

Commission approval of a Master Plan for the JTB Subdivision. The subject property is located 

at 8223 Highway 70, and it is within the “C-L” Neighborhood Business Zoning District. 

 

BACKGROUND: The subject property is the existing location of Birch’s Automotive, the 
ancillary office for Birch’s Automotive, and a vacant lot. The subject property currently consists 

of two lots that are not a legal lots of record (created after March 6, 1956) and are less than 4-

acres (not exempt from subdivision regulations). In order to make the lots eligible for a building 

permit, it must be within a Planning Commission approved and legally recorded subdivision. 

 

DISCUSSION: The specific request by the applicant is for the approval of the Master Plan for 

the JTB Subdivision. The applicant is proposing to subdivide the existing 5.089 acre subject 

property into three lots. Lot 1 is proposed to be 2.124 acres, and it is the site of the existing 

Birch’s Automotive. Lot 2 is proposed to be 0.591 acres, and it is the site of the ancillary office 

for Birch’s Automotive. Lot 3 is proposed to be 2.374 acres, and it is a vacant lot. Access to the 
subdivision will be from two existing curb cuts on Highway 70. A twenty foot wide 

ingress/egress easement will be along the frontage of all three lots for access. No additional 

curb cut is required. 

 

Recommendation: Approval with conditions. 

Approved with conditions of staff and added condition that Code Enforcement 

periodically verifies subject property is not being used as a residence.  

 

Construction Plan 

 
3. JTB Subdivision, 8223 Highway 70 (Russ Brasfield, Barge Design Solutions, Inc.) 

 

INTRODUCTION: Mr. Russ Brasfield with Barge Design Solutions is requesting Planning 

Commission approval of a Construction Plan for the JTB Subdivision. The subject property is 

located at 8223 Highway 70, and it is within the “C-L” Neighborhood Business Zoning District. 
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Agenda Item (ID # 3603)  Meeting of July 9, 2024 

Updated: 7/2/2024 11:51 AM by Penny Medlock  Page 3 

 

BACKGROUND: The subject property is the existing location of Birch’s Automotive, the 

ancillary office for Birch’s Automotive, and a vacant lot. The subject property currently consists 
of two lots that are not a legal lots of record (created after March 6, 1956) and are less than 4-

acres (not exempt from subdivision regulations). In order to make the lots eligible for a building 

permit, it must be within a Planning Commission approved and legally recorded subdivision. 

 

 

DISCUSSION: The specific request by the applicant is for the approval of the Master Plan for 

the JTB Subdivision. The applicant is proposing to subdivide the existing 5.089 acre subject 

property into three lots. Lot 1 is proposed to be 2.124 acres, and it is the site of the existing 

Birch’s Automotive. Lot 2 is proposed to be 0.591 acres, and it is the site of the ancillary office 

for Birch’s Automotive. Lot 3 is proposed to be 2.374 acres, and it is a vacant lot. Access to the 
subdivision will be from two existing curb cuts on Highway 70. A twenty foot wide 

ingress/egress easement will be along the frontage of all three lots for access. No additional 

curb cut is required. The development features a streetscape landscape buffer, a 

residential/commercial landscape buffer, and a stormwater detention basin. The construction 

plans include the following: tree survey and protection plan, landscape plan, grading plan, utility 

plan, sewer plans and profiles, erosion control, and traffic control plans.  

 

Recommendation: Approval with conditions. 

Approved with conditions of staff. 

 
4. Bah Legacy Square Subdivision, 5905 Stage Road (Dave Watkins, The Reaves 

Firm, Inc.) 

 

INTRODUCTION: Mr. Dave Watkins, with The Reaves Firm, is requesting Planning 

Commission approval of a Construction Plan for the Bah Legacy Square Subdivision. The 

subject property is located at 5905 Stage Road, within the “CG-MS” General Business with a 

Main Street Overlay Zoning District. 

 

BACKGROUND: On April 1, 2024, the Planning Commission approved a Master Plan 

application for the Bah Legacy Square Subdivision.  
 

The subject property is the current location of the Bah Family Medicine building that was the 

former location of the Easy Way building. The subject property is not a legal lot of record 

(created after March 6, 1956) and is less than 4-acres (not exempt from subdivision 

regulations). In order to make the lot eligible for a building permit, it must be within a Planning 

Commission approved and legally recorded subdivision. 

 

DISCUSSION: The specific request by the applicant is for Planning Commission approval of 

the Construction Plan for the Bah Legacy Square Subdivision. The applicant is proposing to 
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subdivide the existing 2.246-acre subject property into two lots. Lot 1 is proposed to be 0.861 

acres, and Lot 2 is proposed to be 1.385 acres. Lot 1 is proposed to be the future site of a 

coffee shop, and Lot 2 will remain as the Bah Family Medicine building. Access to the 
subdivision will be from one existing curb cut and one new curb cut on Stage Road. The 

development features a streetscape landscape buffer. The construction plans include the 

following: tree survey and protection plan, landscape plan, grading plan, utility plan, and traffic 

control plans.  

 

Recommendation: Approval with conditions. 

Approved with conditions of staff. 

Final Plan 

 

5. Bah Legacy Square Subdivision, 5905 Stage Road (Dave Watkins, The Reaves 
Firm, Inc.) 

 

INTRODUCTION: Mr. Dave Watkins with The Reaves Firm is requesting Planning 

Commission approval of a Final Plan for the Bah Legacy Square Subdivision. The subject 

property is located at 5905 Stage Road, within the “CG-MS” General Business with a Main 

Street Overlay Zoning District. 

 

BACKGROUND: On April 1, 2024, the Planning Commission approved a Master Plan 

application for the Bah Legacy Square Subdivision.  

 
The subject property is the current location of the Bah Family Medicine building that was the 

former location of the Easy Way building. The subject property is not a legal lot of record 

(created after March 6, 1956) and is less than 4-acres (not exempt from subdivision 

regulations). In order to make the lot eligible for a building permit, it must be within a Planning 

Commission approved and legally recorded subdivision. 

 

Discussion: The specific request by the applicant is for Planning Commission approval for the 

Final Plan of the Bah Legacy Square Subdivision. The applicant is proposing to subdivide the 

existing 2.246-acre subject property into two lots. Lot 1 is proposed to be 0.861 acres, and Lot 

2 is proposed to be 1.385 acres. Lot 1 is proposed to be the future site of a coffee shop, and 
Lot 2 will remain as the Bah Family Medicine building. Access to the subdivision will be from 

one existing curb cut and one new curb cut on Stage Road. The development features a 

streetscape landscape buffer. 

 

Recommendation: Approval with conditions. 

Approved with conditions of staff. 

 

Site Plan 
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6. 7 Brew, 5905 Stage Road (Dave Watkins, The Reaves Firm, Inc.) 

 
INTRODUCTION: Mr. Dave Watkins with The Reaves Firm is requesting Planning 

Commission approval of a Site Plan for the Bah Legacy Square Subdivision. The subject property 

is located at 5905 Stage Road, and it is within the “CG-MS” General Business with a Main 

Street Overlay Zoning District. 

 

BACKGROUND: On April 1, 2024, the Planning Commission approved a Master Plan 

application for the Bah Legacy Square Subdivision.  

 

The subject property is the current location of the Bah Family Medicine building that was the 

former location of the Easy Way building. The subject property is not a legal lot of record 
(created after March 6, 1956) and is less than 4-acres (not exempt from subdivision 

regulations). In order to make the lot eligible for a building permit, it must be within a Planning 

Commission approved and legally recorded subdivision 

 

DISCUSSION: The specific request by the applicant is for the approval of a Site Plan to 

construct a 514 square foot drive through coffee restaurant with a 252 square foot cooler. 

Access to the site will be from a new curb cut on Stage Road. Other features of the 

development include streetscape landscape buffer and a dumpster enclosure. The specifics of 

the site plan are as follows: 

 

Site Data 

Site Area: 36,764 square feet/.844 acres 

Total Required Parking Spaces: 13.6 

Total Proposed Parking Spaces: 11 

Handicap Accessible: 1 van accessible 

Regular: 10 

Proposed Building Area: - Coffee 

Shop - Cooler 

766 total square feet 514 square feet 

252 square feet 

Greenspace/Open space:  

Building Height: One story 

 
Recommendation: Approval with conditions. 

Approved with conditions of staff and added condition that six foot wheel stops be 

placed along the property line adjacent to the Bah Family Medicine building.  
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Board of Mayor and Aldermen 
 Bartlett, TN  38134 Category: Appointment 
  Prepared By: Jeanie Underwood 

 SCHEDULED Department Head: David Parsons 

  

 AGENDA ITEM   

Updated: 7/5/2024 9:21 AM by Jeanie Underwood  Page 1 

Appoint Members to Bartlett Library Advisory Board. 

Initial appointments to newly-formed Bartlett Library Advisory Board. 

8.1
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BARTLETT LIBRARY ADVISORY BOARD

NAME TERM EXPIRES INITIAL APPOINTMENT TO BOARD

Arthur, Tori 12/31/2026 Initial appointment to newly created board

Beach, Stephanie 12/31/2026 Initial appointment to newly created board

Chambers, Lynn 12/31/2024 Initial appointment to newly created board

Cummings, Melanie 12/31/2024 Initial appointment to newly created board

Huff, Carol 12/31/2026 Initial appointment to newly created board

Knox, Felicia n/a Initial appointment to newly created board

Miller, Mykila 12/31/2024 Initial appointment to newly created board

Murphy, Roger n/a Initial appointment to newly created board

Travis, Nicole 12/31/2026 Initial appointment to newly created board

ADVISORS:

Ed McKenney, Jr. City Attorney

Steve Sones

Chief Administrative 

Officer

BOARD MEMBERS APPOINTMENTS JULY 9, 2024
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Finance 
 Bartlett, TN  38134 Category: Presentation 
  Prepared By: Dick Phebus 

 SCHEDULED Initiator: Dick Phebus 

 Sponsors:  

 RESOLUTION (ID # 3596) DOC ID: 3596  

Updated: 7/1/2024 1:52 PM by Penny Medlock  Page 1 

Resolution 23-24, a resolution to amend the Fiscal Year 2025 
General Fund Budget to appropriate $3,000 for qualified law 

enforcement officers funded by the State of Tennessee 
Recruitment and Retention Grant Program. 

WHEREAS, the State of Tennessee Peace Officer Standard and Training Commission has 

provided funding for its Recruitment and Retention Grant program for eligible Bartlett Police 

Department law enforcement officers in the amount of $3,000 and the funds have been 

received by the City; and 

 

WHEREAS, in order to distribute the funds to the eligible police personnel it is necessary to 

amend the Fiscal Year 2025 Operating Budget for the Police Department to appropriate the 

revenues and expenditures; and 

 

NOW THEREFORE BE IT RESOLVED By the Board of Mayor and Aldermen that, 

the Fiscal Year 2025 General Fund budget is amended to appropriate $3,000 in revenues and 

expenditures for the Recruitment and Retention Grant program for qualified law enforcement 

officers. 

 

Adopted this day of July 9, 2024 

 

 

____________________________ ________________________ 

Harold Brad King, Register to the David Parsons, Mayor 

Board of Mayor and Aldermen 

 

 

 Attest:      

  Penny Medlock, City Clerk 
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Finance 
 Bartlett, TN  38134 Category: Presentation 
  Prepared By: Dick Phebus 

 SCHEDULED Initiator: Dick Phebus 

 Sponsors:  

 RESOLUTION (ID # 3597) DOC ID: 3597  

Updated: 7/1/2024 1:53 PM by Penny Medlock  Page 1 

Resolution 24-24, a resolution to write-off bad checks over 
three years old or deemed uncollectible issued to City of 

Bartlett. 

WHEREAS, the Bartlett Finance Office has identified two bad checks issued to the City of 

Bartlett that have been returned and determined to be uncollectible; and 

 

WHEREAS, the City of Bartlett has a policy to write off returned and uncollectible checks 

three years old and older or otherwise determined to be uncollectible;  

 

NOW THEREFORE BE IT RESOLVED By the BOARD OF MAYOR AND 

ALDERMEN that the bad checks listed below totaling $862.13 deemed uncollectible and 

should be written off and removed from the City of Bartlett General Fund accounting system 

and check reconciliation reports effective for the month of June 2024. 

 Jennifer Carroll Dated 9/28/2020 BRC  $805.00 

 Andrea Dillon  Dated 8/06/2021 BRC  $ 57.13 

 

Adopted this day of July 9, 2024 

 

                                         _______________________ 

Harold Brad King, Register to the  David Parsons, Mayor  

Board of Mayor and Aldermen 

 

 

 

 Attest:      

     Penny Medlock, City Clerk  
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Finance 
 Bartlett, TN  38134 Category: Presentation 
  Prepared By: Dick Phebus 

 SCHEDULED Initiator: Dick Phebus 

 Sponsors:  

 RESOLUTION (ID # 3602) DOC ID: 3602  

Updated: 7/2/2024 9:46 AM by Penny Medlock  Page 1 

Resolution 25-24, a resolution to amend the Fiscal Year 2024 
Bartlett City Schools General Purpose School Fund, Federal 

Projects Fund, Discretionary Grant Fund and Education 
Capital Project Fund. 

WHEREAS, the Bartlett City Board of Mayor and Aldermen is required to approve the 

Bartlett City Board of Education (BOE) General Purpose School Fund budget, as amended; and 

 

WHEREAS, the Bartlett City BOE, using Resolution 11-10, approved a budget amendment on 

June 27, 2024, which makes adjustments for State and Federal Grants managed by the 

Tennessee Department of Education.  Included in the resolution is an amendment to the 

Education Capital Projects Fund for roof repairs to Bon Lin Elementary for $65,000 and 

Ellendale Elementary for $90,000 ADA compliance.  The amendment will be funded by 

$155,000 use of General Purpose School fund balance; and 

 

WHEREAS, resolution 11-10 of the Bartlett City BOE is hereby attached and made a part of 

this resolution by reference; 

 

NOW THEREFORE BE IT RESOLVED By the Board of Mayor and Aldermen that 

the amendment itemized in resolution 11-10 to the FY2024 General Purpose School Fund, 

Federal Projects Fund, Discretionary Grant Fund, and Education Capital Project Fund of the 

Bartlett City BOE is approved. 

  

Adopted this day of July 9, 2024 

 

                                       _________________________  

Harold Brad King, Register to the  David Parsons, Mayor  

Board of Mayor and Aldermen 
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Resolution (ID # 3602)  Meeting of July 9, 2024 

Updated: 7/2/2024 9:46 AM by Penny Medlock  Page 2 

 Attest:      

  Penny Medlock, City Clerk 
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 Board of Mayor and Aldermen Meeting: 07/09/24 06:00 PM 

 6400 Stage Road Department: Finance 
 Bartlett, TN  38134 Category: Presentation 
  Prepared By: Dick Phebus 

 SCHEDULED Initiator: Dick Phebus 

 Sponsors:  

 RESOLUTION (ID # 3604) DOC ID: 3604  

Updated: 7/9/2024 8:42 AM by Penny Medlock  Page 1 

Resolution 26-24, a resolution to amend the FY2025 Grants 
Fund budget to recognize AKC Reunite Adopt a K-9 Cop 

Grant to the Bartlett Police Department for Acquisition of K-9 
Unit. 

WHEREAS, the Bartlett Police Department (BPD or Department) solicits various grants from the 

State of Tennessee and other agencies on an annual basis to benefit the public safety of the citizens of 

Bartlett; and 

 

WHEREAS, the Department has received notice of a $7,500 matching grant from AKC Reunite Adopt 

a K-9 Cop Organization for the purpose of acquiring a K-9 Unit to assist the BDP and surrounding 

jurisdictions with any and all support activities utilizing a police service dog; and 

 

WHEREAS, the City of Bartlett, in a letter to the United States Police Canine Association, has 

committed to fund $2,500 towards the purchase of a new K-9, making the total estimated cost of the 

service dog $10,000; 

 

NOW THEREFORE BE IT RESOLVED By the Board of Mayor and Aldermen that the City 

of Bartlett accepts this $7,500 grant from the AKC Reunite Adopt a K-9 Cop Organization and 

appropriates funds to acquire a K-9 service dog, to wit:. 

 

SECTION 1.  That the City of Bartlett hereby accepts the $7,500 AKC Reunite Adopt a K-9 Cop Grant 

and appropriates funds for this purpose using the accounts listed in the table below. 

 

SECTION 2.  That the City of Bartlett is further authorized to provide a matching sum of $2,500 for the 

purpose of acquiring a K-9 service dog to support the BPD and surrounding areas using General Fund 

account 110.42100.939. 

 

General Ledger Accounts Description Revenue 

Increase 

Expenditure 

Increase 

131.30000.33642.02824 AKC Reunite Adopt a K-9 Grant $7,500  

131.42100.939.02824 Police K-9  $7,500 

 Totals $7,500 $7,500 

 

 
Adopted this day of July 9, 2024 

 

                                          __________________________ 

Harold Brad King, Register to the David Parsons, Mayor  

Board of Mayor and Aldermen 
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Resolution (ID # 3604)  Meeting of July 9, 2024 

Updated: 7/9/2024 8:42 AM by Penny Medlock  Page 2 

 

 Attest:      

  Penny Medlock, City Clerk 
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